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INTRODUCTION
Statement of Purpose
The purpose of t h is  paper is  to i d e n t i f y  problems r e l a t i n g  to 
the U n iv e r s i ty  of Montana experience of male and female 
undergraduate students aged 25 and o ld e r .  Recommendations w i l l  be 
made to f a c u l t y  and ad m in is t ra t io n  on how to e l im in a te  and 
a l l e v i a t e  problems i d e n t i f i e d  by these students .  Implementation  
of the recommendations w i l l  a s s is t  n o n t ra d i t io n a l  students to  
s a t i s f a c t o r i l y  complete t h e i r  undergraduate degrees; and w i l l  
a s s is t  the U n iv e r s i ty  in r e c r u i t i n g  and r e t a i n i n g  such s tudents .
Background
N a t i o n a l l y ,  the number of high school graduates is s t e a d i ly  
decreas ing ,  from 3 .2  m i l l i o n  in 1977 to a p ro jec te d  2 , 6  m i l l i o n  in 
1990 (U .S .  Dept, of  Education,  1989) .  Montana is expecting a drop 
in the number of high school graduates in 1990, the year those 
students  choosing to e n ro l l  a t  the U n iv e r s i ty  of Montana w i l l  face  
entrance requirements .  UM President James Koch fe a rs  that  f l a t  or 
decreased enrol lment could r e s u l t .  A dip in enrollment two years  
ago accounted fo r  a loss of almost $1 m i l l i o n  in s ta te  funding.  
However, since at  lea s t  1981 the number of students 25 years of 
age and o lder  has increased on campus. 2 Pres ident  Koch plans to  
a l l o c a t e  a considerable  por t ion  of Excel lence Fund money, ra is e d  
by the UM Foundation, to pay fo r  e x t r a  sect ions  of evening and
1
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weekend c lasses des ired  by these o ld e r ,  o f ten  p a r t - t i m e ,  and 
u s u a l ly  employed s tudents .  V a r io u s ly  c a l l e d  n o n t r a d i t i o n a l ,  
n e w - t r a d i t i o n a l ,  r e - e n t r y ,  r e t u r n in g ,  adu lt  le a rn e r s ,  and the 
i n t r i g u i n g  "s to p -o u ts ,"  o lder  students are recognized as h ig h ly  
motivated  to succeed even though they view t h e i r  student r o le s  as 
g e n e r a l ly  secondary, sandwiched in between the demands of fa m i ly  
and employment. They a lso  can make loyal  a lumni,  v i s i b l e  among 
t h e i r  i n s t i t u t i o n s '  most i n f l u e n t i a l  supporters ,  c o n t r ib u to rs ,  and 
recru i t e r s .
P ro je c t io n s  are tha t  w i t h in  a few years ,  n o n tra d i t io n a l  
students w i l l  be in the m a jo r i t y  on campuses throughout the 
country .  In the F a l l  of 1988, 40.17% of a l l  students at the 
U n iv e r s i t y  of Montana, and 29.83% of undergraduates, were 25 years  
of age or o ld e r .  3 The ex istence of a large pool of p o te n t ia l  
students w i th in  the ad u l t  community is a p o s i t iv e  fa c to r  fo r  
cont inu ing  enrol lment growth and s tab le  funding of U n iv e rs i ty  
programs.
Review of the L i t e r a t u r e
Adult  men and ( p a r t i c u l a r l y )  women are resuming formal 
education fo r  many reasons, inc lud ing  new l i f e  goals;  longer l i f e  
and work expectancies;  career  enhancement; a changing work 
environment due to technologica l  innovat ion;  economic necess ity ;  
the l i f t i n g  of b a r r i e r s  based on rac e ,  sex, and age stereotypes;  
i n t e l l e c t u a l  s t im u la t io n  and personal growth; and requirements fo r
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
continuous education by in dus try ,  government, and profess ional  
s o c i e t i e s .  However, almost four  times as many a d u l ts  are being  
educated outside postsecondary i n s t i t u t i o n s  as in them. American 
Telephone & Telegraph Company alone is reported  to spend $ 1 .7  
b i l l i o n  annual ly  on in-house education and t r a i n i n g .  4 The to ta l  
spent by industry  is  about $60 b i l l i o n  annual ly  to educate n e a r ly  
e ig h t  m i l l i o n  people.  5
Population demographics a lso  in d ic a te  tha t  more ad u l ts  are  
r e tu rn in g  to school,  or could r e t u r n ,  simply because there are so 
many of them. By 1990 there w i l l  be 1 .5  m i l l i o n  fewer youths 
between the ages of 16 and 24 than there  were in 1984, and fo r  the 
f i r s t  time in h i s t o r y ,  o n e - t h i r d  of the populat ion  w i l l  be in the 
25 to  45 age group. The baby-boom generat ion  Is  now middle-aged,  
and some "boomers" who have re tu rned  to school are c a l le d  
"zoomers," a term borrowed from the word "resume". Frank 
B u r t n e t t ,  executive d i r e c t o r  of the N at iona l  Associa t ion  of 
College Admissions Counselors,  says tha t  zoomers o f f e r  co l leges  a 
f resh  population of prospect ive  s tudents .  The Carnegie Commission 
and The Newman Report on Higher Education p r e d ic t  that  by the year 
2000, 60% of a l l  s tudents w i l l  be n o n t r a d i t i o n a l .  The Commission 
re p o r ts  that  "the f u tu r e  of many co l le g e s  may r e s t  on t h e i r  
a b i l i t y  to reorgan ize  and i n i t i a t e  new educational o p p o r tu n i t ie s  
fo r  the n o n t r a d i t io n a l  s tude n t ."  6
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T h is  is  p a r t i c u l a r l y  important since many i n s t i t u t i o n s  may 
only  te m p orar i ly  a t t r a c t  o lder  s tudents ,  who o f ten  have a higher  
a t t r i t i o n  ra te  than t h e i r  t r a d i t i o n a l  coun terpar ts  (A s t in  1975,  
F e t t e r s ,  1977) .  L e v i t z  and Noel (1980)  repo r ted  on 205 
a d u l t - o r ie n t e d  programs across the country tha t  recognize t h i s  and 
address d iverse campus fun c t ion s  inc lud ing  r e g i s t r a t i o n ,  
counsel ing,  c lass  schedul ing,  a d v is in g ,  and f a c u l t y  development.
The l i t e r a t u r e  emphasizes tha t  o lder  a d u l t  lea rn e rs  d i f f e r  
from t r a d i t i o n a l  s tudents .  Lynch and C h ic k e r in g 's  research (1984)  
demonstrated tha t  o lder  a d u l ts  have a wider range of ind iv idua l  
d i f fe r e n c e s ;  m u l t i p le  r e s p o n s i b i l i t i e s  and r o le s ;  more -  and more 
v a r ie d  -  past experiences; g re a te r  i n t e r e s t  in p r a c t ic a l  
a p p l ic a t io n  of subject  m a t te r ;  g re a te r  s e l f -d e te rm in a t io n  and 
acceptance of r e s p o n s i b i l i t y ;  and a compell ing need to cope w ith  
t r a n s i t i o n s  and e x i s t e n t i a l  issues. Mature ad u l ts  “are less  
subject  matte r  and more prob lem -so lv ing  o r ie n te d ,  even when 
le a rn in g  has no more immediate a p p l ic a t io n  than a b e t te r  
understanding or ap p rec ia t io n  of some remote aspect of  l i f e . "  7 
B ro o k f ie ld  (1986) added th a t  the d is t in g u is h in g  fe a tu re  of adu lt  
le a rn in g  is the ca p a c i ty  fo r  c r i t i c a l  r e f l e c t i o n ,  "the a b i l i t y  to 
i d e n t i f y  one's  under ly ing  assumptions and consider a l t e r n a t i v e  
ways of behaving and l i v i n g . "
Consequently, o lder  ad u l t  le a rn e rs  are more demanding than 
t r a d i t i o n a l  s tudents ,  and a d m in is t ra to rs  throughout the country
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are c r e a t in g  p o l i c i e s  and redes ign ing  programs in order to a t t r a c t  
and r e t a i n  them. For example, in 1973 Western Oregon State  
College crea ted  i t s  Academic Reentry Program to a s s is t  o lder  
undergraduates.  Bel levue College in Nebraska, where the average 
student is 27 years o ld ,  es ta b l is h e d  a Reentry Support Program 
w ith  ad u l t  mentors fo r  o lder  students;  i t s  counseling center  
conducts per io d ic  fo l low -up  procedures, e v a lu a t io n s ,  and surveys  
to  assess program e f fe c t iv e n e s s .  North C a ro l in a  S ta te  provides a 
Change Night fo r  a du lt  s tudents at the beginning of each semester,  
when they can e n r o l l ,  drop, and add c lasses;  i t s  D iv is ion  fo r  
L i fe lo n g  Education o f f e r s  a f re e  b o o k le t ,  "An A du lt  Student  
S urv iva l  K i t , "  and the campus bookstore and counseling center are 
open c e r t a in  evenings.
A special  coord inator  in the Admissions O f f ic e  works 
s p e c i f i c a l l y  w ith  o lder  students at Coe C o l lege ,  Iowa. Memphis 
Sta te  U n iv e rs i ty  s t a f f s  an Adu lt  Student In form at ion  Center .  In  
1977, the U n iv e rs i ty  of Lowell in Massachusetts developed i t s  
Second Chance Program, w ith  a paid c o o rd in a to r ,  special  
o r i e n t a t i o n  program, and A du lt  Learner Drop- In  Center w i th  peer 
counselors .  C.W. Post U n iv e r s i t y  on Long Is la n d ,  New York,  
designed an in teg ra te d  package of workshops, c h i ld  care ,  and 
support groups to r e c r u i t  adu lt  women, the la rg e s t  p o te n t ia l  
student p o o l .
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
The U n iv e r s i ty  of Utah h i re d  a m arket ing f i r m  to crea te  a 
g ro u p -s p e c i f ic  promotional plan to a t t r a c t  new students .  The 
U n iv e r s i t y  of Southern M i s s i s s i p p i ' s  recru i tm e nt  a c t i v i t i e s  
include information sessions a t  shopping m a l ls ,  program brochures 
f e a t u r in g  o lder  s tudents ,  re c ru i tm e nt  posters  in businesses and 
community ce n te rs ,  and o n -s i t e  career  t e s t in g  and advisement 
s e rv ic e s .  U n iv e r s i ty  Extension at the U n iv e r s i ty  of C a l i f o r n i a  
in Berkeley ta rg e te d  d i r e c t  mail to p o te n t ia l  ad u l t  s tudents ,  
he lp ing  to double i t s  enrol lment in f i v e  years w h i le  c u t t in g  
m arket ing costs .  UC Berkeley a lso  r e c e n t ly  set up a Re-entry  
P ro je c t  to respond to the needs of 4000 ad u l t  le a rn e rs .
The U n iv e r s i ty  of  Maryland o f f e r s  the Returning S tudent 's  
Program through i t s  Counseling C enter .  The Counseling Center of 
North C aro l ina  Sta te  U n iv e r s i ty  conducts noncredit  seminars each 
semester fo r  adu lt  s tudents .  Through i t s  Counseling Center,  
Eastern I l l i n o i s  U n iv e r s i ty  o f f e r s  L i f e  S k i l l s  Seminars to both 
students and s t a f f  members. The Sta te  U n iv e r s i ty  of New York has 
an "a d u l ts  only" branch, Empire S ta te  C o l lege ,  w i th  5,500 students  
at more than 40 lo c a t io n s  around the s t a t e .  Brooklyn Col lege ,  
through i t s  Small College Program, o f f e r s  an evening  
f i v e - a n d - o n e - h a l f  year bacca laureate  degree w i th  majors in 
educat ion ,  soc io logy ,  and economics. P r iv a te  i n s t i t u t i o n s  l i k e  
Creighton U n iv e r s i ty  in Nebraska and the College of S t .  Catherine  
in Minnesota compete w ith  t h e i r  pub l ic  c o u n te rp ar ts ,  o f f e r in g
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specia l  adv is ing  programs, peer mentors, and weekend c o l leg e s .
The only  co l lege  in C a l i f o r n i a  to o f f e r  on weekends a f u l l  
fo u r -y e a r  undergraduate curr icu lum  w ith  the options of several  
majors and one minor is Holy Names College in Oakland, which in 
1981 o f fe re d  the f i r s t  Weekend College west of the Rockies.
In our own s t a t e ,  the U n iv e r s i ty  of Montana o f f e r s  evening  
classes to accommodate employed and p a r t - t im e  s tudents ,  and i t s  
U n iv e r s i ty  College is designed fo r  students of any age who are  
e x p lo r in g  t h e i r  op t io ns ,  needing assessment of academic s k i l l s  and 
in t ru s iv e  ad v is ing .  The U n iv e r s i ty  r e c e n t ly  h i red  a p a r t - t im e  
paid coord inator  fo r  the Associated Students '  Phoenix Program, a 
mostly  vo lunteer  o rg a n iza t io n  support ing n o n tra d i t io n a l  s tudents .  
One-cred i t  c lasses l i k e  U n iv e r s i ty  T r a n s i t io n  and The Freshman 
Experience are designed to a s s is t  r e tu rn in g  students .  UN's Golden 
C ol lege ,  prov id ing reduced senior  c i t i z e n  r a t e s ,  is a community 
serv ice  ra th e r  than a de g ree -o r ie n ted  program. Montana Sta te  
U n i v e r s i t y 's  Re-entry  Student Serv ices o f f e r s  o lder  students an 
academic prepara t ion  program, Return to  Learn; consu l ta t ion  and 
a d v is in g ;  s p e c ia l i z e d  o r i e n t a t i o n ;  employment, housing, and 
consumer in fo rm at ion ;  an o lder  student support group; and 
workshops.
N o n t r a d i t io n a l  Student Needs Assessments
P o l ic ie s  and programs to accommodate the needs of a du lt  
le a rn e rs  are possib le  only  i f  those needs are known. The
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
8
C o -D irec to r  of  Student A c t i v i t i e s  at  Washington's S e a t t le  
U n i v e r s i t y ,  Rees Hughes, who is completing a p r o je c t  on the 
n o n t r a d i t io n a l  s tudent ,  w rote :  "One of the most comprehensive 
needs assessments of r e tu rn in g  ad u l t  s tudents was done through the 
Two-Year College Development Center a t  the S ta te  U n iv e rs i ty  of  New 
York at Albany." 9 In tha t  assessment, r e tu rn in g  students ra te d  
the fo l lo w in g  s i g n i f i c a n t l y  more important than t r a d i t i o n a l  
students:  p r e r e g i s t r a t i o n ,  speedy r e g i s t r a t i o n  procedures, evening 
and weekend r e g i s t r a t i o n  and c la ss es ,  c r e d i t  fo r  o u t - o f -c o l le g e  
exper iences,  and independent study. T r a d i t io n a l  students ,  
however, ind ica ted  a g re a te r  need fo r  e x t r a c u r r i c u l a r  a c t i v i t i e s  
and personal development. Both wanted improvement in 
c o n ce n tra t io n ,  memory, and study s k i l l s ;  courses prov id ing  
s p e c i f ic  job s k i l l s ;  and informal support ive in s t ru c to rs  who have 
a r e a l i s t i c  view of s tudents '  r e s p o n s i b i l i t i e s  outs ide of c la s s .
On the U n iv e rs i ty  of Montana campus, some o f f i c e s  have 
a lrea dy  assessed the needs of re tu rn in g  s tudents .  A p i l o t  study 
was conducted by telephone in the F a l l  of 1980 by the former  
Center fo r  Student Development's O f f ic e  of R eten t ion .  Most 
respondents f e l t  they had no academic nor personal problems, but 
did  have f i n a n c ia l  ones r e l a t e d  to fa m i ly  r e s p o n s i b i l i t i e s .  Since 
only  students who r e g is t e r e d  fo r  Returning Students '  O r ie n ta t io n  
in F a l l ,  1980, were in te rv ie w ed ,  authors wrote tha t  "Because of  
the b ias  of our sample we cannot g e n e ra l iz e  about the r e s u l t s  of
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
the survey ,"  recommending tha t  a t rue  random sample of a l l  
re tu rn in g  students at  the U n iv e r s i ty  be taken and a comprehensive 
survey done, since "the growing body of o lder  r e tu rn in g  students  
w i l l  soon comprise an important and s i g n i f i c a n t  port ion  of the 
U n iv e r s i t y  of Montana student body and . . .  a l l  e f f o r t s  should be 
made to consider the specia l  needs and problems that  confront the 
r e tu rn in g  s tude n t ."  1_0
In 1984, Nancy S. Blom conducted a mail survey of U n iv e r s i ty  
of Montana undergraduate students 25 years of age and o lder  fo r  
her M a s te r 's  thes is  in Socio logy, supported by the Center fo r  
Continuing Education and Summer Programs. N o n t ra d i t io n a l  students  
e n ro l le d  Winter q u a r te r ,  1984, re turned  242 completed 
qu es t io n n a ire s .  Blom concluded tha t  i n s t i t u t i o n a l  p ra c t ic e s  were 
not troublesome fo r  re tu rn in g  s tudents ,  but that  they were 
concerned about n o te - ta k in g ,  w r i t i n g ,  math and study s k i l l s ,  
academic problems that  could be a l l e v i a t e d  by use of a v a i la b le  
campus resources.
The fo l lo w in g  assessment of n o n t r a d i t io n a l  undergraduate  
students e n ro l le d  F a l l  q u a r te r ,  1988, was completed fo r  the 
U n i v e r s i t y 's  Admissions and New Student Serv ices O f f i c e .  The 
survey was designed to f i n d  out what m ot iva tes  o lder  students to  
at tend  the U n iv e r s i ty  and to assess t h e i r  opinions on how w el l  
t h e i r  needs were met a f t e r  e n ro l lm e n t .  The reponses of men and 
women to questions 1, 2 ,  and 3 were s e p a ra te ly  recorded since the
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
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l i t e r a t u r e  on n o n t r a d i t io n a l  students s t resses  "the special  
chal lenge fa c in g  women re tu rn in g  to c o l le g e ."
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METHODOLOGY
Sample
Data were c o l l e c t e d  v ia  a telephone survey.  P a r t i c i p a t i o n  
was v o lu n ta ry .  C r i t e r i a  -for respondents' inc lus ion  were: ( 1 ) 25 
years of age or o ld e r ;  <2 ) e n ro l le d  as an undergraduate student at  
the U n iv e r s i ty  of Montana fo r  F a l l  q u a r te r ,  1988, w i th  a phone 
l i s t i n g ;  and (3 )  e n ro l le d  as of May, 1989, when the survey was 
conducted.
The to ta l  n o n t r a d i t io n a l  undergraduate populat ion fo r  F a l l  
q u a r te r ,  1988, was 2193. However, only  1407 students l i s t e d  phone 
numbers. Many s tudents ,  in the process of moving in to  new 
housing, do not have phone serv ice  by F a l l  r e g i s t r a t i o n  and others  
choose not to l i s t  t h e i r  numbers. Since the ta rgeted  population  
is homogenous in sharing the undergraduate experience from a 
mature v iew po in t ,  the sample is not unreasonably b iased. A 
telephone survey was chosen fo r  i t s  g re a te r  response ra te  and 
c o s t - e f f e c t i v e n e s s .  A sample of 270 was completed, fo r  a 
confidence level  of 95% +.6 . Therefore  we can be conf ident  95% of  
the time that  r e s u l t s  are a c cu ra te ,  w i th  a margin fo r  e r ro r  of 
plus or minus 6%.
Of the t o t a l  n o n t r a d i t io n a l  undergraduate popu la t ion ,  1005 
were male and 1188 were female ,  45.83% and 54.17% r e s p e c t iv e ly .
Of the 270 respondents, 110 were male and 160 were female,  40.74% 
and 59.26% r e s p e c t i v e l y ,  the r e s u l t  of  random s e le c t io n .  Random
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s e le c t io n  a lso assured tha t  undergraduates from t h e i r  f i r s t  to 
f i f t h  years were represented in the sample.
Procedure
A systematic  random sample of telephone numbers was se lec ted  
from the U n iv e r s i ty  of Montana R e g i s t r a r ' s  computer p r in to u ts  of 
undergraduate students aged 25 and o ld e r ,  e n ro l le d  fo r  F a l l  
q u a r te r ,  1988. To avoid b ias in g  the survey,  t h is  researcher made 
no telephone c a l l s .  Student c a l l e r s  h i re d  by the U n iv e r s i ty  were 
in s t ru c te d  and supervised by the researcher  who was a v a i l a b le  to 
t a lk  to respondents w i th  concerns regard ing survey procedures or 
l e g i t im a c y .  Three students were r e f e r r e d ,  and a l l  completed the 
survey.
C a l ls  were made from the Admissions O f f ic e  w ith  three to  
e ig h t  c a l l e r s  a v a i l a b le  at  d i f f e r e n t  times over four  evenings.
Only nine p o te n t ia l  respondents de c l ined  to p a r t i c i p a t e .  C a l le r s  
were given phone numbers o n ly ,  to respect respondents' pr ivacy  and 
e l im in a te  p o te n t ia l  b ias  on the c a l l e r ' s  p a r t .  Each also had an 
in te rv ie w  guide (see Appendix A) w ith  the fo l lo w in g  in s t ru c t io n s :  
l e t  the phone r in g  f i v e  t imes; make four  t r i e s  to contact each 
person; code the p r e l im in a r y  r e s u l t s  ( i . e . ,  no answer, busy 
s i g n a l ,  r e f u s a l ,  wrong number, not th e r e ,  completed in te r v ie w ) ;  
v e r i f y  th a t  respondent is  a c u r r e n t ly  e n ro l le d  undergraduate  
student 25 years of age or o ld e r ;  and repeat scale responses u n t i l  
students have them secure ly  in mind. I f  another person answered
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and the student was not th e re ,  c a l l e r s  were to make an appointment 
to c a l l  back.
The guide in s t ru c te d  c a l l e r s  to t e l l  students tha t  t h e i r  
phone numbers had been randomly s e lec te d  fo r  an opinion survey 
sponsored by the Admissions O f f i c e ,  w r i t t e n  by a student fo r  her 
M a s te r 's  degree, and tha t  t h e i r  answers would help the U n iv e r s i ty  
provide se rv ices  fo r  n o n t r a d i t io n a l  s tudents ,  roughly de f ined  as 
those re tu rn in g  to school many years a f t e r  graduation from high  
school.  P o te n t ia l  respondents were to be thanked in advance and 
then asked i f  they would p a r t i c i p a t e .  C a l le r s  were to note on the 
survey whether the respondent was male or female ,  and to record  
re le v a n t  comments.
Precautions taken in choosing a r e l a t i v e l y  homogenous 
populat ion fo r  random sampling and in designing survey procedures 
assured that  there were no systematic  b iases in the study.  
T h e re fo re ,  in formation obtained is  as accurate as possible and 
represents  the undergraduate populat ion aged 25 or o ld e r .  I t  
should be noted, however, th a t  an e r r o r  was made in i d e n t i f y in g  
the gender of the re se a rc h e r ,  as such i d e n t i f i c a t i o n  could 
in a d v e r te n t ly  bias responses.
Instrument
The survey instrument i t s e l f  was one double-s ided page in 
le n g th .  The f i r s t  question asked how long the student had been 
out of school before a t ten d in g  the U n iv e r s i t y  of Montana. The
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second and t h i r d  questions re q u ire d  a s e r ie s  of answers. These 
quest ions incorporated scales  r e l a t i n g  to academic, i n s t i t u t i o n a l ,  
and personal v a r ia b le s  th a t  could a f f e c t  student s a t i s f a c t i o n ,  
l e a r n in g ,  and at tendance.  The second question was designed to 
f i n d  out what m otivated  the student to a t tend  the U n iv e r s i t y .  The 
t h i r d  question was designed to f i n d  out the s tu d e n t 's  opinions  
a f t e r  en ro l lm ent .  The fo u r th  question was open-ended, s o l i c i t i n g  
comments about problems experienced by n o n t r a d i t io n a l  s tudents .
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
PRESENTATION OF DATA
QUESTION 1; How long had you been out of school before e n r o l l i n g  
at  UM?
The Response:
Average of 270 Respondents: 10 .17 years  
Average of 160 Females: 11.64 years  
Average of 110 Males: 8 .04  years
Respondents had been out of school from 0-44 years .  "0" 
in d ic a te s  a student who continued to e n ro l l  in postsecondary 
education c lasses u s u a l ly  on a p a r t - t im e  b a s is ,  or one who 
t r a n s fe r re d  from another i n s t i t u t i o n .  Of two students who had 
been out of  school 44 years ,  one commented tha t  she was in the 
"Senior Program" (Golden C o l le g e ) .
Responses show th a t  women are out of school s i g n i f i c a n t l y  
longer than men before choosing to r e t u r n .  T h is  was borne out by 
an age an a lys is  completed fo r  Autumn q u a r te r ,  1988, by the 
U n iv e r s i t y  of Montana's R e g is t r a r .  48.66% of n o n t r a d i t io n a l  male 
students were aged 2 5 -29 ,  whereas only  35.41% of female students  
were in the "younger" n o n t r a d i t io n a l  group. The l i t e r a t u r e  shows 
tha t  many women postpone or in t e r r u p t  t h e i r  educations fo r  fa m i ly  
reasons, and then re tu rn  to campus fo l lo w in g  major l i f e  changes 
such as d ivo rce ,  or as t h e i r  c h i ld re n  become more independent 
(Ross, 1988; M i l n e r ,  1984; Kahnweiler and Johnson, 1980; Markus,
15
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1976; Brandenburg, 1974) .  Blom's 1984 study of o lder  U n iv e r s i ty  
of Montana students concluded tha t  more men were in the 25-30 age 
range, more women In the 35 and o lder  group, and th a t  a large  
percentage of these women were d ivorced .
Because n o n t r a d i t io n a l  student women g e n e ra l ly  enter  the 
postsecondary educational system l a t e r  than men, t h e i r  academic 
s k i l l s  may be r u s t i e r .  As ad u l ts  move f u r t h e r  away from formal 
schoo l ing ,  they acquire  va luab le  s k i l l s  from l i f e  experiences but 
these may not be the same s k i l l s  measured in school (A n as ta s i ,  
1986; Yarbrough and S c h a f fe r ,  1989) .  Women's work exper ience ,  
s e l f -e s teem  and s e l f -c o n f id e n c e  tend to be weaker (M ols tad ,  1984; 
Richardson and Sands, 1984; Roehl , 1980) .  Although research  
suggests that  o lder  s tudents ,  e s p e c ia l l y  women, do s i g n i f i c a n t l y  
b e t te r  than t r a d i t i o n a l  s tudents ,  e n te r in g  women are concerned 
they w i l l  not be able to compete (Bers and Smith,  1987) .
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QUESTION 2: I t  is important to understand what m otivates  students  
to a t te n d  a s p e c i f i c  i n s t i t u t i o n ,  l i k e  U i ,  I  am going to read a 
s e r ie s  of statements r e l a t e d  to t h i s  d e c is io n .  Please in d ica te  
whether you: AGREE, SOMEWHAT AGREE, SOMEWHAT DISAGREE, OR 
DISAGREE.
The Response:
Responses have been ranked in two ca te g o r ie s :  AGREE, and a 
combination of AGREE and SOMEWHAT AGREE. In Table  1, "R“ r e f e r s  
to rank ing w i t h in  these c a teg or ies  and DISAGREE is included to  
show the percentage of students who were not in f luenced by the 
v a r i a b l e s .  Table  2 ranks responses by gender where men and women 
d i f f e r e d  in t h e i r  answers more than 6%. Appendix B in d ica tes  a l l  
answers by gender.
TABLE 1: Factors Causing Older Students to Enro l l  at IM
COMBINE
Question # and Statement AGREE R AGREE/SOME­ R DISAGREE
( 8 ) Prepare fo r  a career 877. 1
WHAT AGREE 
93% 1 5%
(3 ) UM was conveni ent 857. - 2 93% - 1 5%
( 2 ) UM was a f fo rd a b le 78% - 3 93% - 1 4%
( 10 ) I n t e l l e c t u a l  s t im u la t io n 76% - 4 937. - 1 67.
( 1) UM o f fe r e d  my program 76% - 4 937. - 1 67.
(4 ) UM was no n-th rea ten ing 73% - 5 88% - 2 67.
(7 ) P o s i t iv e  s t a f f  contacts 63% - 6 86% - 3 9%
(9 ) Wanted to change careers 577. - 7 65% - 5 34%
( 11 ) Hoped to meet new people 53% - 8 81% — 4 13%
( 6 ) F inan c ia l  a id  a v a i la b le 53% - 8 61% - 6 36%
(5 ) UM was recommended 24% - 9 39% - 7 57%
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TABLE 2: Responses by Gender H  D i f fe re n c e s  Are Greater  Than 6%
Question # and Statement
(1 0 )  I n t e l l e c t u a l  s t im u la t io n  
( 4 )  UM was non- th rea ten ing  
( 2 )  Hoped to meet new people 
(9 )  Wanted to change careers
COMBINE 
AGREE AGREE/ 
SOME
Femal e 
82% 95%
70% 88%
58% 83%
52% 60%
COMBINE 
AGREE AGREE/ 
SOME
Mai e 
67% 89%
78% 89%
45% 78%
64% 72%
The most important f a c to r s  causing students to e n ro l l  a t  the 
U n iv e r s i t y  of Montana were: (1 )  to prepare fo r  a ca re er ;  (2 )  IM 
was convenient to get to ;  ( 3 )  UM was a f fo r d a b le ;  <4> students  
wanted i n t e l l e c t u a l  s t im u la t io n  and UM o f fe re d  the programs they 
wanted; <5) UM was n o n - th re a te n in g .  P o s i t iv e  s t a f f  contacts  were 
a lso  s i g n i f i c a n t  in decis ion-making.  Recommendations from others ,  
however, was not r e le v a n t  fo r  more than h a l f  of s tudents ,  implying  
th a t  market ing of the U n iv e r s i ty  can be improved. Although UM's 
a f f o r d a b i l i t y  is one of the most important f a c t o r s ,  that  
percept ion  changes a f t e r  enro l lment (see p resenta t io n  of Question 
3 ) .
" I  wanted i n t e l l e c t u a l  s t im u la t io n "  drew a 15% d i f fe re n c e  in 
AGREE responses between females and males, s im i la r  to the r e s u l t s  
of Blom's study wherein 71.9% of females and 59.1% of males 
e n r o l le d  fo r  i n t e l l e c t u a l  s t im u la t i o n .  Many women perceive  
themselves in less  demanding i n t e l l e c t u a l  r o le s  in terms of t h e i r  
f a m i l i e s  and other work r e s p o n s i b i l i t i e s ,  and seek formal 
educat ional  o p p o r tu n i t ie s .  When SOMEWHAT AGREE responses are
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considered ,  89% of males and 95% of females concur that  
i n t e l l e c t u a l  s t im u la t io n  was a s i g n i f i c a n t  f a c t o r  in th e i r  
decis ion  to e n r o l l ,  N o n t r a d i t io n a l  students tend to rank 
i n t e l l e c t u a l  growth, mental s t im u la t io n  and s e l f - f u l f i l l m e n t  
higher than do t r a d i t i o n a l  students (Shannon, 1986; M a r l i n ,  
Dougherty,  and Sk inner ,  1979; Rawlins,  1979) .
" I  hoped to meet new people" was a g re a te r  f a c t o r  in women's 
enro l lm ent  than men's, although the percentage spread was reduced 
when SOMEWHAT AGREE responses were added. Research on p e rs o n a l i ty  
and c u l t u r a l  d i f fe r e n c e s  between the sexes c o n s is te n t ly  show women 
more r e l a t i o n s h i p - o r i e n t e d  than men yet  more r e s t r i c t e d  in the 
v a r i e t y  of t h e i r  soc ia l  co n ta c ts .  Consequently, socia l  reasons 
could be expected to have a g re a te r  in f luence on the decis ion of  
women to e n r o l l .  However, in Blom's survey,  over 12% more men 
than women e n ro l le d  p a r t l y  to meet new people. The s ig n i f ic a n c e  
of the d i f fe re n c e  is unimportant i f  men's and women's socia l  needs 
are met a f t e r  en ro l lm ent .  The response to Question 3 .25  in d ic a te s  
tha t  making f r ie n d s  on campus is the sm allest  problem fo r  students  
of e i t h e r  gender. The s ig n i f ic a n c e  of the question r e l a t e s  to 
schools as s o c i a l i z i n g  i n s t i t u t i o n s ,  and communicating w ith  a 
broader spectrum of people,  e s p e c ia l l y  in an in su la r  s ta te  l i k e  
Montana, as an important aspect of the educational  process.
" I  wanted to change careers"  prompted more men than women to  
e n r o l l .  Career t r a n s i t i o n s  are major reasons f o r  re tu rn in g  to
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c o l le g e  ( G r i f f ,  1987; l o r a c c h i n i ,  H a l l ,  and H e n g s t le r ,  1985) .
Since n o n t r a d i t lo n a l  men are g e n e r a l ly  younger than n o n t ra d i t io n a l  
women, and in Blom's study were a lso  in the m a jo r i t y  of 
in d iv id u a ls  w ithou t  fa m i ly  r e s p o n s i b i l i t i e s ,  they are b e t te r  
po s i t io n e d  to r i s k  changing c a re e rs ,  which a lso  implies tha t  they 
are employed or were employed before en ro l lm ent .
"UM was non-threa ten ing"  to fewer women than men, but when 
SOMEUJt^T AGREE responses are inc luded,  the percentages are almost 
i d e n t i c a l .  In  g e n e ra l ,  postsecondary education can be th re a te n ing  
to r e - e n t r y  women, because of poor se l f -e s te e m  and rea l  or 
imagined lack of academic s k i l l s .  Most prospect ive  students,  
however, view the U n iv e r s i ty  of Montana as a f r i e n d l y  p lace .
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QUESTION 3: Next I w i l l  read a s e r ie s  of statements r e la t e d  to 
your f e e l in g s  a f t e r  e n r o l l i n g  at UM. Please in d ica te  whether the 
fo l lo w in g  are ;  A MAJOR DIFFICULTY, A MINOR DIFFICULTY, NO 
DIFFICULTY, OR DDES NOT APPLY TO YOU.
The Response:
Responses have been ranked in two c a te g o r ie s :  A MAJOR 
DIFFICULTY, and a combination of A MAJOR and MINOR DIFFICULTY. "No 
D i f f i c u l t y "  and "Does Not Apply to You" are not included. In 
Table 3,  “R" r e f e r s  to ranking w i t h in  these c a te g o r ie s .  Table 4 
ranks responses by gender where men and women d i f f e r e d  in t h e i r  
answers more than 6%. Appendix C breaks down a l l  answers by 
gender .
TABLE 3; Factors Causing D i f f i c u l t i e s  fo r  Older Students
COMBINE
Question # and D i f f i c u l t y MAJOR R MAJOR/MINOR R
(15) overstressed: good grades 36% -  1 75% -  1
( 11 ) managing your time 27% -  2 66% -  4
( 2 0 ) help w ith  math s k i l l s 25% -  3 48% -  7
( 1) money fo r  education 24% -  4 74% -  2
( 12 ) s tay ing  m otivated to study 24% -  4 67% -  3
( 2 ) keeping curren t  employment 20% -  5 44% -  9
(1 4 ) g iv in g  oral p res e n ta t io n s 19% -  6 48% -  7
(3 ) employment to f inance  education 18% -  7 43% -1 0
(23 ) q u a l i t y  academic adv is ing 17% -  8 48% -  7
( 10 ) reasonable c lass  schedule 16% -  9 51% -  6
(1 3 ) t e s t - t a k  i ng 14% -1 0 53% -  5
(9 ) r e g i s t e r i n g  fo r  classes 14% -10 48% -  7
(2 7 ) careei—r e l a t e d  experience 13% -11 31% -15
(24 ) teachers a v a i l a b le  outs ide c lass 12% -1 2 46% -  8
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TABLE 3 CON'T; Factors  Causing D i f f i c u l t i e s  fo r  Older Students
COMBINE
Question # and D i f f i c u l t y MAJOR R MAJOR/MINOR R
(1 9 ) help w ith  w r i t i n g  s k i l l s 11% -13 38% -1 2
(26) c a re e r -p la n n in g  advice 11% -13 32% -14
( 2 1 ) ap propr ia te  evening c lasses 11% -1 3 19% -18
(16) worry ing:  physical  he a l th 9% -14 44% -  9
( 8 ) i d e n t i f y i n g  s t re n g th s ,  a b i l i t i e s 8% -15 42% -11
(4 ) f in d in g  adequate housing 7% -16 28% -1 7
(5 ) f in d in g  adequate c h i ld  care 7% -16 18% -19
( 6 ) f in d in g  a f fo rd a b le  c h i ld  care 7% -16 18% -19
( 2 2 ) g e t t in g  in d iv id u a l  a t t e n t io n 6% -17 28% -17
(17) help o rgan iz ing  to study 4% -18 33% -13
(7 ) f i t t i n g  in w i th  younger students 3% -19 29% -1 6
(25) f in d in g  f r ie n d s h ip s  on campus 3% -19 14% -21
(18 ) help w ith  reading comprehension 2% -20 16% -20
TABLE 4: Responses by Gender I f D i f fe re n c e s  Are Greater than 6%
COMBINE COMBINE
Question # and Statement MAJOR M/MINOR MAJOR M/MINOR
Female Mai e
(15) overstressed:  good grades 48% 80% 20% 70%
( 11 ) managing your time 31% 67% 23% 67%
(14) ora l  p resenta t ions 22% 46% 13% 49%
( 12 ) s ta y in g  motivated to study 21% 65% 28% 70%
(23) q u a l i t y  academic adv is ing 21% 51% 11% 44%
(3 ) employment to f inance ed. 20% 39% 15% 49%
( 10 ) reasonable c lass  schedule 13% 45% 21% 59%
(1 6 ) w orry ing :  physical hea l th 10% 51% 8% 32%
Discussion -focuses on those MAJOR DIFFICULTIES and 
combination of MAJOR and MINOR DIFFICULTIES ranked 1 -  10, 
in c lud ing  s i g n i f i c a n t  d i f fe r e n c e s  in responses between women and 
men. The #1 d i f f i c u l t y  fo r  n o n t r a d i t io n a l  students is f e e l i n g  
overstressed about m a in ta in in g  good grades. Although s t ress  is  a 
normal human r e a c t io n ,  the emphasis here is on being overs t re ssed .
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which 75% of respondents c la im to be. N o ta b ly ,  36% of them have 
MAJOR DIFFICULTIES. Students '  other  concerns are c o n t r ib u t in g  
f a c t o r s ,  since m a in ta in in g  good grades re q u ire s  having appropr ia te  
study and basic s k i l l s .  Needing help w ith  math s k i l l s  is the #3 
MAJOR DIFFICULTY, g iv in g  oral  p re s e n ta t io ns  is #6 , and t e s t - t a k i n g  
is  #10. M a in ta in in g  good grades a lso  re q u ire s  being able to 
manage time e f f e c t i v e l y  ( the  #2 MAJOR DIFFICULTY).
As noted l a t e r  in responses to Question 4,  students expressed 
f r u s t r a t i o n  Juggling school ,  f a m i l y ,  and work r e s p o n s i b i l i t i e s .
In her research ,  P a t r i c i a  Cross concluded tha t  the “f i r s t  p r i o r i t y  
of the adu lt  le a rn e r  today is not c o l l e g e ,  but jo b ,  fa m i ly  and an 
array  of other  adu lt  r e s p o n s i b i l i t i e s  tha t  serve as enhancers,  
d e t r a c t o r s ,  and in h i b i t o r s  of educat ion ."  _12, Older students tend 
to see ex terna l  f a c to rs  as more of an obstacle  to achieving goals  
than do t r a d i t i o n a l  students (Shannon, 1986) .  When good grades 
become a top p r i o r i t y  along w ith  other  top p r i o r i t i e s ,  
n o n t r a d i t io n a l  students are going to fe e l  “overstressed ."
A du lt  women, who g e n e ra l ly  ca r ry  most of the burden of 
managing a household in s p i te  of other  r e s p o n s i b i l i t i e s  l i k e  work 
and school,  are l i k e l y  to fe e l  more s tressed than male students  
whose r e s p o n s i b i l i t i e s  are less  fragmented. N o n tra d i t io n a l  female 
students  a lso have higher educational goals as w e l l  as a higher  
GPA (L eppe l ,  1984; M arp le ,  1976) when compared to t r a d i t i o n a l  
female s tudents .  According to Badenhoop and Johansen (1 9 8 0 ) ,  "The
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
2h
average r e e n t r y  female student earns a 3 .5  to 4 .0  GPA." ^3 Blom's 
survey recorded an average GPA of "B" fo r  women and "C* fo r  men on 
respondents ' se l f -assessm ent .  G e n e ra l ly ,  women have been 
s o c i a l i z e d  since childhood to do w el l  in school (Leppel ,  1984; 
M a rp le ,  1976) and may use academic performance as a measure of 
s e l f -e s te e m  more o f ten  than men. 1_4 I t  is understandable then 
th a t  in th is  survey,  48% of females had MAJOR DIFFICULTIES f e e l i n g  
overstressed pursuing good grades, compared to 20% of males; and 
tha t  30% of females had MAJOR DIFFICULTIES managing t h e i r  t ime,  
compared to 23% of males. S tress is a lso  a probable c o n t r ib u t in g  
f a c t o r  to the 51% of wOTnen who worry to some degree about t h e i r  
physical  h e a l th ,  and 32% of men.
Many other d i f f i c u l t i e s  are i n t e r r e l a t e d  as w e l l .  For 
example, lack of m o t iv a t io n  to study is symptomatic of problems 
elsewhere: w ith  s t re s s ,  m u l t i p le  r e s p o n s i b i l i t i e s ,  academic s k i l l  
l e v e l ,  f in an ces ,  the q u a l i t y  of adv is ing  and i n s t i t u t i o n a l  
p r a c t ic e s .  24% of students have MAJOR DIFFICULTIES s tay ing  
motivated  to study,  men more so than women <28 -  21% 
r e s p e c t i v e l y ) .  The l i t e r a t u r e  suggests tha t  since i t  is harder  
l o g i s t i c a l l y  and p s y c h o lo g ic a l ly  fo r  women to re tu rn  to school,  
they are h ig h ly  m ot iva ted  to study once having made a commitment 
to r e t u r n .
F inancing t h e i r  educations is  a problem fo r  74% of 
n o n t r a d i t io n a l  s tudents ,  w i th  24% having MAJOR DIFFICULTIES. Th is
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r e l a t e s  to the 44% of students having d i f f i c u l t i e s  keeping t h e i r  
c u rren t  employment and 43% having d i f f i c u l t i e s  f in d in g  employment. 
Since 93% of students responding to Question 2 .2  agreed tha t  "UM 
being a f fo rd a b le "  c o n tr ib u te d  to t h e i r  decis ion  to e n r o l l ,  the 
r e a l i t y  of the cost of higher education has stunned the 
U n i v e r s i t y 's  o lder  student populat ion  and is l i k e l y  to cause 
n o n t r a d i t lo n a l  student d rop -ou t .
Poor academic s k i l l s  were not as problematic  as Blom found,  
although 48% of students needed some help w i th  math. As w i l l  be 
noted in the commentary on Question 4,  students pra ised the study 
s k i l l s  c lass and math and w r i t i n g  labs fo r  improving t h e i r  
academic s k i l l s .
I n s t i t u t i o n a l  p r a c t ic e s ,  however, are more problematic to 
students than they were in Blom's study. In Blom's survey, 29.5% 
of s tudents  found i t  inconvenient to r e g i s t e r  fo r  c lasses; in t h i s  
survey,  48% found i t  d i f f i c u l t .  In  Blom's survey, 25% said most 
course times d id  not f i t  t h e i r  schedules; in t h is  survey, 51% sa id  
i t  was d i f f i c u l t  to get a reasonable c lass  schedule . I t  is 
unclear  as to why percept ions should change so s i g n i f i c a n t l y  
w i t h in  four  years .  Perhaps expec ta t ion s  are r i s i n g  among 
n o n t r a d i t io n a l  s tudents  tha t  the U n iv e r s i t y  should accommodate 
t h e i r  work and fa m i ly  schedules, and more cu rren t  n o n t ra d i t io n a l  
students  have such r e s p o n s i b i l i t i e s .
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G et t in g  q u a l i t y  academic a dv is ing  was d i f f i c u l t  fo r  48% of 
s tudents .  17% had MAJOR DIFFICULTIES. 46% had problems f in d in g  
teachers  a v a i l a b le  outs ide of c la s s .  Poor adv is ing  and r e la t e d  
complaints were frequent  in the responses to Question 4, and 
almost twice as many women as men had MAJOR DIFFICULTIES g e t t in g  
q u a l i t y  academic a d v is in g .  T h is  may r e l a t e  to women f e e l i n g  
in t im id a te d ,  needing more in formation and d i r e c t io n  since they are  
out of school longer than men before r e t u r n in g ,  and i f  homemakers, 
lack experience in the business world  and a knowledge of career  
opportuni t i e s .
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QUESTION 4; L a s t l y ,  do you have any comments about problems that  
are experienced by n o n - t r a d i t I o n a l  students?
The Response:
Students covered a wide range of to p ic s ,  inc lud ing both 
problems and s o lu t io n s ,  and the negat ive  and p o s i t iv e  aspects of  
a t te n d in g  the U n iv e r s i t y  of Montana. A lso ,  many students gave 
f u r t h e r  input when r a t i n g  statements and answering questions asked 
elsewhere on the survey.  That input is in te g ra ted  here .  Tota l  
students p o l le d :  270; t o t a l  s tudents making ad d i t io n a l  comments:
176 (65 .19% ) ,  almost tw o - th i r d s .  Appendix D l i s t s  a l l  comments by 
survey numbers, gender, and years out of school.
Topics on which students commented are ranked beginning w ith  
those areas r e c e iv in g  the g re a te s t  number of responses:
I .  TREATMENT OF NONTRAD IT I OtfAL STUDENTS: 35 comments
In ge n e ra l ,  n o n t r a d i t io n a l  students b e l ie v e  they are wel l  
accepted by younger students but may be misunderstood by teachers  
who e i t h e r  do not take them s e r io u s ly ,  or expect more from them 
w ithou t  recogniz ing  that  o ld e r  ad u l t  s tudents have other  
r e s p o n s i b i l i t i e s  than a t te n d in g  school.  Three students did not 
l i k e  the n o n t r a d i t io n a l  l a b e l .  Survey #193 records the specia l  
problems and concerns of an Indian student who d id  not fe e l  
accepted by other  students because of t r i b a l  t a t t o o s .
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2 .  ADVISING: 34 comments
A l l  but -four comments (two on e x c e l le n t  peer adv is ing)  
expressed d i f f i c u l t i e s ,  and the most problematic  area was in 
g e t t in g  q u a l i t y  academic a d v is in g .  The next was f in d in g  teachers  
a v a i la b le  to help outside of c la s s .  Poor career  counseling was 
a lso  noted.
3 .  TEACHING; 28 comments
Four comments r e f e r r e d  to poor TAs. The others  r e f e r r e d  in 
general to the incons is ten t  q u a l i t y  of teach ing ,  including  
d i f f i c u l t i e s  understanding teachers '  fo re ig n  accents,  and 
pro fess ors '  treatment or misunderstanding of n o n tra d i t io n a l  
students .  Scxite students recommended an increase in business 
f a c u l t y  and a decrease in c lass s i z e .  One mentioned that  
sometimes professors change schedules w ithout  consider ing students  
who commute from out of town.
4.  TIME MÂ ^AGEMENT : 25 comments
Comments g e n e ra l ly  expressed f r u s t r a t i o n  Juggling school,  
work, and fa m i ly  r e s p o n s i b i l i t i e s .
5 .  CLASS SCHEDULING/PROGRAM: 25 comments
Many comments were d i re c te d  at too few classes being o f fe re d  
during the summer, and c lasses year-round not f i t t i n g  in w ith  work 
schedules.  Nine comments r e f e r r e d  to more n ight  classes being 
needed. Two students complained about program u n a v a i l a b i l i t y ,  and
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three r e f e r r e d  g e n e r a l ly  to mandatory c lasses they considered  
unnecessary,
6.  GENERIC POSITIVE COMMEt^TS; 24 comments
Responses ranged from an expression of "no problems" to "the 
U n iv e r s i t y  does a good Job” to a mix of p o s i t iv e  and negative  
statements as in "UM has become u s e r - f r i e n d l y .  But student money 
is  used fo r  th ings we do n ' t  want; we fund a m in i -m a l l  but not the 
1 i b r a r y , "
7.  FINANCIAL CONCERNS: 21 comments
Concerns are both w i th  f i n a n c i a l  a id  and the costs r e la t e d  to 
an educat ion .  A lso ,  some students f e l t  tha t  the longer one is out 
of school the less knowledgeable he/she may be about f in a n c ia l  
a id .
8 . STUDY NEEDS/HELPS; 20 comments
Students pra ised  Education 199; Study S k i l l s ,  w r i t i n g  and 
math lab s ,  and tu t o r in g  as being e x t r a o r d i n a r i l y  h e l p f u l .
9 .  INST I TUT I ONAL/1NFORMATI OmL : 20 comments
Most problems are w i th  r e g i s t r a t i o n ,  e s p e c ia l l y  fo r  students  
who work during the day. The lack of a comprehensive mid-year  
o r i e n t a t i o n  was noted, as was the d i f f i c u l t y  of g e t t in g  
in format ion  since many students are on campus in f re q u e n t ly .  One 
respondent f a u l t e d  the admissions a p p l ic a t io n  as being i r r e le v a n t  
(e g .  What do your parents do? Are they support ing you?).
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10. UM'S CURRENT FUNDING PROBLEMS; 9 comments
Students are unhappy about programs being cut and the 
r e s u l t i n g  negat ive  p u b l i c i t y  -for the U n iv e r s i t y .
11. GRADES /GPA/ TRANSCRIPTS; 9 comments
Comments ranged from a suggestion tha t  n o n t ra d i t to n a l  
students be graded d i f f e r e n t l y  from t r a d i t i o n a l  students ,  to 
several  suggestions tha t  grades from years past not a f f e c t  curren t  
academic stand ing .  I t  is f r u s t r a t i n g  fo r  a former U n iv e r s i ty  of 
Montana student to have to "br ing  up" a poor GPA (even i f  earned 
20 years e a r l i e r ,  as in one instance) whereas a t ra n s fe r  student  
e n te rs  the U n iv e r s i ty  f re e  of an aging GPA.
12. HOUSING: 8 comments
Some students emphasized the d i f f i c u l t y  of g e t t in g  in to  
student fa m i ly  housing.
13. PARKING: 8  comments
Some students complained tha t  park ing is  a problem -  not 
enough or should be f r e e .
14. CHILD CARE; 4 comments
A few students emphasized the d i f f i c u l t y  f in d in g  appropria te  
c h i ld  care .
15. OTHER (NON-CATEGORIZED); 18 comments
Comments were too in d iv id u a l  to be grouped but remain 
noteworthy.  For example, #153 r e f e r s  to problems w ith  handicapped 
access a t  the U n iv e r s i t y .
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RECOMMENDATIONS TO FACULTY AND ADMINISTRATION
F a cu l ty -S tu d e n t  In t e r a c t io n  In c lu d in g  Advis ing
Survey r e s u l t s  show s i g n i f i c a n t  student concern w ith  
f a c u l t y - s tu d e n t  i n t e r a c t i o n .  Older students are d i f f e r e n t  from 
t r a d i t i o n a l  ones on the basis  of both age and d i v e r s i t y  of 
l i f e s t y l e s  and r e s p o n s i b i l i t i e s .  Except fo r  t h e i r  leve l  of 
ed uca t ion ,  they are o f ten  more l i k e  t h e i r  teachers than un l ike  
them. Rather than in s t r u c t in g  a younger ge nera t ion ,  teachers are  
in s t r u c t in g  peers or "parents" (by v i r t u e  of age) ,  and may fee l  
awkward doing so. N o n t r a d i t io n a l  students des ire  increased  
s e n s i t i v i t y  and a more re la x e d  a t t i t u d e  from t h e i r  teachers ,  
inside and outside the classroom. They want teachers to adhere to 
posted o f f i c e  hours,  w i th  ra re  except ions ,  since students '  time is 
a lso  l i m i t e d .
As part  of f a c u l t y  development, the ad m in is t ra t io n  should 
o f f e r  a workshop (which rewards attendance) on teaching and 
ad v is ing  n o n t ra d i t io n a l  s tudents .  Also emphasized must be 
improving communication s k i l l s  fo r  teaching a s s is ta n ts  and 
teachers  w ith  strong fo re ig n  accents.  The n o n t ra d i t io n a l  student  
o rg a n iz a t io n ,  Phoenix,  can provide fo l lo w -u p  on improvements in 
f a c u l t y - s t u d e n t  in t e r a c t i o n .  Results  should be posted in a l l  
departments.
31
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A s i g n i f i c a n t  number of n o n t r a d i t Io n a l  students have 
problems w ith  the adv is ing  system, inc lud ing  f in d in g  teachers  
a v a i l a b l e  and g e t t in g  career  counsel ing .  The adv is ing  program 
needs improvement, beginning w i th  a task fo rce  to f i n d  out how 
in d iv id u a l  departments are s t r u c tu r in g  t h e i r  programs: who is  
doing i t ,  how, and how o f te n ;  to determine how f a c u l t y  can be 
rewarded fo r  time spent ad v is ing ;  and to provide fo r  
s tude n t -ad v iso r  assessment to p e r i o d i c a l l y  eva luate  the system.  
Since s tudents '  adv is ing  problems are not s p e c i f ic  to 
n o n t r a d i t io n a l  undergraduates,  the task fo rce  would evaluate  the 
t o t a l  program, inc lud ing  a dv is ing  on the graduate l e v e l .  Donald 
Spencer, Associate Graduate Dean, complained tha t  fewer than h a l f  
of the graduate students who en ter  a program complete i t .  15
Advis ing  is t r a d i t i o n a l l y  an area on which campuses focus to 
encourage student r e t e n t i o n ;  "The l i t e r a t u r e  in recent years is  
r e p le t e  w ith  re fe re nces  to the r e la t io n s h ip  between advis ing and 
student r e t e n t i o n .  The importance of academic adv is ing  in 
increas ing  student pers is tence  is  w el l  documented . . .  Based on the 
assumption th a t  r e t e n t io n  programs should focus on serv ices  which 
enable students to c l a r i f y  t h e i r  educational and career goals and 
r e l a t e  those goals  to academic o f f e r i n g s ,  q u a l i t y  advis ing  
prov ides the most s i g n i f i c a n t  mechanism through which they can be 
accomplished." 16
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At the U n iv e r s i ty  of Montana, s tudents w ith  a s p e c i f ic  major  
re c e iv e  adv is ing  through t h e i r  major departments, wh i le  students  
w ithou t  a declared major and freshmen in Business A dm in is tra t io n  
are advised through the U n iv e r s i ty  Col lege' 's  Academic Advising  
O f f i c e ,  from peer counselors and f a c u l t y  v o lu n te e rs .  " U n iv e rs i ty  
College experience w i th  ' e x i t - p r o n e '  students and students in 
academic d i f f i c u l t y  in d ic a te s  th a t  q u a l i t y  academic advis ing  
in te rv e n t io n  can and does make a d i f f e r e n c e . "  j_7
A f t e r  teaching d u t ie s ,  research g e n e ra l ly  takes precedence 
over a d v is in g .  Advis ing is  something f a c u l t y  members are expected  
to  do but are not rewarded fo r  doing. The ad m in is t ra t ion  must 
recognize th a t  f a c u l t y  members need time to advise ,  recogn i t ion  
fo r  doing so, and reward fo r  attendence at  workshops to expand 
t h e i r  advisory  s k i l l s .  I f  adv is ing  cannot be given equal p r i o r i t y  
w ith  research ,  f a c u l t y  who so choose should be re leased from 
advisory  r o le s ,  and the a d m in is t ra t io n  h i re  q u a l i f i e d  personnel to 
counsel students .
Special  Academic Assistance f o r  Students
Many students p ra is ed  Education 199: Study S k i l l s ,  and math 
and w r i t i n g  labs fo r  reducing or e l i m in a t in g  problems. However, a 
s i g n i f i c a n t  number of other  students had d i f f i c u l t i e s  with  math 
and study s k i l l s ,  ora l  p re s e n ta t io n s ,  t e s t - t a k i n g ,  and time 
management. Apparent ly  these l a t t e r  students were not aware of 
s e rv ic e s  o f fe r e d  by the U n iv e r s i ty  to improve t h e i r  academic
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s k i l l s ;  or were not aware how e f f e c t i v e  the se rv ice s  are ;  or were 
unable to take advantage of them because of other  time 
commi tments.
As a general p o l i c y ,  advisors  and Admissions personnel should 
counsel students who are r e tu rn in g  to school as n o n tra d i t io n a l  
undergraduates to take Education 199. According to the U n iv e rs i ty  
c a ta lo g ,  the course is designed to improve study h a b i ts ,  
n o te - ta k in g ,  reading s k i l l s ,  t e s t - t a k i n g ,  time management, and 
c r i t i c a l  th in k in g .  Advisors and Admissions personnel should a lso  
encourage students to make use of math and w r i t i n g  labs,  
in d iv id u a l  and group tu t o r in g  (s ubs id ized  by the U n i v e r s i t y ) ,  and 
to e n ro l l  e a r ly  in In te rperso na l  Communications 111 ( In t ro d u c t io n  
to Publ ic  Speaking).  Students should be f u r t h e r  informed of the 
w a l k - in  adv is ing  se rv ice  o f fe r e d  by the U n iv e rs i ty  C o l lege 's  
Academic Advising O f f i c e ;  t h is  se rv ice  can help them as an adjunct  
to f a c u l t y  ad v is ing ,  e s p e c ia l l y  when teachers are not a v a i l a b le .
Older students need reassurance th a t  seeking help c a r r ie s  no 
st igma. As ad u l ts  competent in other  areas of t h e i r  l i v e s ,  they 
(and U n iv e r s i ty  f a c u l t y  and s t a f f )  may th ink  they know or are 
supposed to know more than they do. Taking fo r  granted that  
someone u n fa m i l ia r  w i th  the U n iv e r s i ty  and out of school an 
average of 8-11 years is aware of fragmented U n iv e rs i ty  serv ices  
is  not p r a c t i c a l .  That such se rv ices  are commonly needed and used
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should be promoted through m a t e r ia ls  provided to prospective  
studen ts ,  a t  o r i e n t a t i o n ,  and during a dv is ing  sessions.
Power of the W r i t te n  Word
The Admissions O f f ic e  should reform at  the U n iv e rs i ty  ca ta log  
in a more readable and appealing manner w i th  serv ices  and 
resources preceding the sect ion  on U n iv e r s i ty  programs, as is done 
in Montana S ta te  U n i v e r s i t y 's  c a ta lo g .  UN's current  cata log  
presents ten pages of f low ery  comment and photographs but 
re le g a te s  information on expenses, s e rv ic e s ,  and organ iza t ion s  to 
small p r i n t  in the back of the book. MSU's c a ta lo g ,  however, 
bo ld ly  captions succinct  paragraphs about the u n iv e r s i ty  on i t s  
f i r s t  42 pages, then expands in to  programs of in s t r u c t io n .  A 
w e l1-p resented  ca ta log  is both an educational tool and a powerful 
means of a d v e r t i z i n g .
UN's ca ta log  as w e l l  as the admissions a p p l ic a t io n  should be 
re v is e d  to r e f l e c t  "maturing" of the student body. The enrollment  
of n o n t r a d i t io n a l  students is discouraged when the U n iv e rs i ty  
introduces i t s e l f  w i th  a s e le c t iv e  quote from l e g i s l a t i o n  
e s ta b l is h in g  i t  " to  provide the best and most e f f i c i e n t  manner of 
impart ing (education and knowledge) to young men and women." IJB 
The 1990-1991 ca ta lo g  should note tha t  c u r r e n t ly  over 40% of a l l  
students are 25 years of age or o ld e r .  MSU's ca ta log  s ta tes  on 
i t s  f i r s t  page tha t  29% of i t s  students are over 25 years of age.  
F u r t h e r ,  both an o lder  prospect ive  student and an o lder  f a c u l t y
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member may wonder about the s ig n i f ic a n c e  of t h is  statement in UM's 
c a ta lo g :  " I t  is an unusual ly  young f a c u l t y  -  the average age is  47 
-  and w i th  youth come enthusiasm, energy and currency in t h e i r  
f i e l d s . "  19
The survey and the l i t e r a t u r e  show tha t  " i n t e l l e c t u a l  
s t im u la t io n "  is a rea l  f a c t o r  in a t t r a c t i n g  n o n tra d i t io n a l  
stude n ts .  O ppor tu n i t ies  fo r  such s t im u la t io n  should be stressed  
by the U n iv e r s i t y  in i t s  in form ationa l  and r e c r u i t i n g  m a t e r ia ls ,  
in c lud ing  the c a ta lo g ,  and e s p e c ia l l y  in outreach to women.
The Admissions O f f ic e  should provide a brochure s p e c i f i c a l l y  
designed to a t t r a c t  a d u l t s ,  and make i t  a v a i la b le  at  workplaces,  
in p u b l ic  f a c i l i t i e s  l i k e  M is so u la 's  l i b r a r y  and the City-County  
Health  Department, and w i th  p r iv a t e  community serv ice  f a c i l i t i e s  
l i k e  the YWCA and the YMCA. Other campuses have had success w ith  
promotions at shopping m a l ls .
An Aging GPA
Also aging are the GPAs of former U n iv e r s i ty  of Montana 
students ,  and a poor GPA c o n t r ib u te s  to the s t re ss  re tu rn in g  
students fe e l  t r y in g  to m ain ta in  good grades, whereas new or 
t r a n s f e r  students enjoy a f resh  beginning.  One student was 
s t ru g g l in g  to improve a GPA th a t  was 20 years o ld ,  more mature 
than t r a d i t i o n a l  freshman s tudents .  In the in te r e s t  of f a i r n e s s ,  
the a d m in is t ra t io n  should place a s t a tu t e  of l i m i t a t i o n s  on 
U n iv e r s i t y  of Montana GPAs th a t  were earned a number of years
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p r i o r  to the s tu d e n t 's  cu rren t  en ro l lm e n t .  The ad m in is t ra t ion  
would determine tha t  number and make i t s  decis ion r e t r o a c t i v e .
Student Finances
Since the survey demonstrates th a t  f inances  are d e f i n i t e l y  a 
problem once students e n r o l l ,  p rospect ive  students need to be 
prepared fo r  the r e a l i t i e s  of f in a n c in g  an education and costs  
in c id e n ta l  to i t .  They may be g e n e r a l ly  aware of f in a n c ia l  a id  
o p p o r tu n i t ie s ,  but u n r e a l i s t i c  regard ing  requirements ,  
l i m i t a t i o n s ,  and p o te n t ia l  a d m in is t ra t iv e  problems in processing 
loans and g ra n ts .  The Admissions and F inanc ia l  Aid O f f ic es  should 
c o l la b o ra te  on a " C o s t - o f - l i v i n g  and learn ing"  fa c t  sheet.
O r ie n ta t io n /R e o i  s t r a t  i on/More Cl asses
The a d m in is t ra t io n  should o f f e r  comprehensive o r ie n ta t io n  
a p p l ic a b le  to o ld e r  students p r io r  to each q u a r te r ,  including  
summer q u a r te r ,  since n o n t r a d i t io n a l  students tend to en ro l l  at  
n o n t r a d i t io n a l  times due to work and fa m i ly  r e s p o n s i b i l i t i e s .  
Cooperation of the s tu d e n t 's  fa m i ly  is  important to r e t e n t io n ,  and 
j u s t  as parents are in v i te d  to o r i e n t a t i o n ,  spouses and older  
c h i ld re n  should be welcomed. Returning to school places a burden 
on the f a m i l i e s  of n o n t r a d i t io n a l  s tudents ,  and p a r t i c i p a t i n g  in 
o r i e n t a t i o n  can prepare them to cope w i th  s t re s s  and to share in 
the accomplishments ahead.
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Since a - four-year degree cannot be earned by only a t tend ing  
c lasses a f t e r  4 p .m . ,  the a d m in is t ra t io n  should expand evening  
r e g i s t r a t i o n  to include working students who must take some 
daytime c lasses ,  and consider m a i l - i n  r e g i s t r a t i o n .  F u r th e r ,  the 
a d m in is t ra t io n  should accommodate students who cannot a t tend  
school during the day by o f f e r i n g  more evening c lasses ,  and should 
add summer classes so students can continue t h e i r  educations  
w ithou t  i n t e r r u p t i o n .  For n o n t ra d i t io n a l  students ,  summer 
"vacation" is g e n e r a l ly  wasted t ime.
Time and Stress Management
Time management and s t re s s  management are s k i l l s  desired and 
needed by n o n t r a d i t io n a l  undergraduate students ,  p a r t i c u l a r l y  
women. The a d m in is t ra t io n  should f a c i l i t a t e  improvement of such 
s k i l l s  through workshops and o r i e n t a t i o n ,  w i th  involvement of the 
Counseling Center and the use of peer counselors.
Career Planning
The survey in d ic a te s  tha t  advisors  should r e g u la r ly  discuss  
the value of cooperat ive  education and career  planning serv ices  
w ith  n o n t r a d i t 1onal s tudents .  Students show concerns about 
f in d in g  or keeping employment w h i le  a t te n d in g  school and g e t t in g  
career  in fo rm a t io n .  In te rn s h ip s  can provide both income and 
exper i ence.
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Housing. C h i ld  Care. Parking
Some students expressed concerns about the need -for more 
U n iv e r s i t y  housing, c h i ld  ca re ,  and pa rk ing .  The U n iv e r s i ty  may 
have few curren t  opt ions to expand housing, but can provide a 
r e n ta l  r e g i s t r y  fo r  s tudents ,  f a c u l t y  and land lords  as is done 
e lsewhere.  The a d m in is t ra t io n  can a lso consider expanding c h i ld  
care f a c i l i t i e s  and explore operat ion  on a l im i t e d  
p a re n t -co o p era t ive  basis to reduce employee costs and f a c i l i t a t e  
parent educat ion.  The U n i v e r s i t y 's  Montp irg  o rgan iza t ion  and the 
Missoula  C ity -County  Health Department have information on local  
c h i ld c a re  prov iders  th a t  the Admissions O f f ic e  and Chi ld  Care 
Center can share w i th  pa ren ts .  To m i t ig a t e  the parking problem, 
the a d m in is t ra t io n  can encourage students to use the bus by 
in v e s t ig a t in g  the t im e l in e s s  of a j o i n t  "marketing" venture w ith  
the Missoula Urban T ra n s p o rta t io n  D i s t r i c t ;  however, a past 
experiment was unsuccessful .
N o n t r a d i t i o n a l ; An Improved D e f i n i t i o n
The d e f i n i t i o n  of n o n t r a d i t io n a l  student should be changed to 
include students who are n o n t r a d i t io n a l  based not on age but on 
l i f e  r o le s  and r e s p o n s i b i l i t i e s  commonly associated with  
adulthood,  as recommended by the Ccxnmission on Higher Education 
and the Adult  Learner .  The r e s u l t  w i l l  be the ad d i t ion  of 
students  younger than 25 who are support ing themselves and often  
r a i s i n g  fa m i l i e s  w h i le  a t ten d in g  school.  These students are
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represented  In t h is  survey by t h e i r  l i f e  r e s p o n s i b i l i t i e s  although  
they were not p o l le d  because of the lack of a s t a t i s t i c a l  base 
in c lud ing  them. That base should be crea ted  and computerized by 
the R e g i s t r a r ' s  O f f ic e  i f  or when information on m a r i ta l  and 
employment s ta tu s  and dependents can be l e g a l l y  requested.
The Basics In c lu d in g  Reassessment
The basic recommendation is to implement the foregoing to 
meet n o n t r a d i t io n a l  undergraduate s tudents '  needs, many of which 
are shared w ith  a l l  s tudents .  However, o lder  students may be less  
aware of U n iv e r s i ty  resources because they spend less time on 
campus and t y p i c a l l y  have m u l t i p le  r e s p o n s i b i l i t i e s ,  Juggling  
school,  f a m i ly ,  and/or f u l l  or p a r t - t im e  employment. They may 
a lso  be h e s i ta n t  to express t h e i r  needs fo r  fe a r  they w i l l  look 
" s tu p id ."  Consequently f a c u l t y  and a d m in is t ra t io n  must make a 
concerted e f f o r t  to l e t  s tudents know where they can look fo r  
assis tance and tha t  i t  is a c c e p t ib le  to ask fo r  he lp .
A strong adv is ing  program th a t  rewards advisors fo r  t h e i r  
time w i l l  meet student needs f o r  in format ion  and guidance,  
enabl ing  the U n iv e r s i ty  to s u c c e s s fu l ly  r e t a i n  them toward 
completion of t h e i r  degrees. A f a c u l t y  workshop on teaching and 
a dv is ing  n o n t r a d i t io n a l  students should be scheduled by the 
a d m in is t r a t io n .  Grants may be a v a i l a b le  fo r  t h is  purpose. The 
American College T e s t in g  (ACT) Program a lso  sponsors seminars on 
n o n t r a d i t io n a l  s tudents .
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The Admissions O f f ic e  should undertake p e r io d ic  surveys to 
assess i f  n o n t r a d i t io n a l  s tudents '  needs are being met. A survey 
in c lud ing  a contro l  group of t r a d i t i o n a l  students would show 
d i f f e r e n c e s  between the two groups and p inpo in t  s p e c i f ic  needs. A 
useful  guide fo r  p e r io d ic  assessment is "Postsecondary Education  
I n s t i t u t i o n s  and the A du lt  Learner:  A S e l f -S tu d y  Assessment and 
Planning Guide." I t  is  produced by the Commission on Higher 
Education and the Adult  Learner ,  a j o i n t  p r o je c t  of the American 
Council on Education (ACE), Council fo r  the Advancement of 
E x p e r ie n t ia l  Learning (CAEL), N at iona l  U n iv e r s i ty  Continuing  
Education Associa t ion  (NUCEA), and the U n iv e r s i ty  of Maryland 
U n iv e r s i t y  C o l lege .  Grants may s t i l l  be a v a i la b le  to f a c i l i t a t e  
using the guide.  See Appendix E.
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APPENDIX A -  INTERVIEWER GUIDE fWD SURVEY
INTERVIEWER GUIDE
Carolyn Hathaway 
home : 728-0052
Code on i n t e r v i e w  sheets :  NA = no answer
BS = busy si gnal 
RF = re- fusal  
UR = wrong number
NT = not there  (make an appointment to c a l l  back^
CMP = completed i n t e r v i e w
Let  the phone RING FIVE TIMES. Over the p e r i o d  of the s u r v e y , MAKE FOUR TRYS to 
co n tac t  each person.
Survey qu es t io n s  use a sca le  f o r  answers. REPEAT the SCALE RESPONSES to the person 
u n t i l  the sca le  seems s e c u r e ly  in mind.
I n t r o d u c t i o n :  H e l l o .  I ' m   , c a l l i n g  from the U n i v e r s i t y  of
Montana.
<1) I s  someone in your household c u r r e n t l y  a U n i v e r s i t y  of Montana s t u d e n t ,  25 years  
of age or o ld e r?
I f  s tudent  answers,  go to  < 4 ) ;
I f  o th e r  than s tu d en t  answers:
<2) May I speak to h im /her?
I f  not  home, make an appointment to  c a l l  back.
( 3 )  I f  s tudent  comes to the phone, rep e a t  : H e l l o .  I 'm  ________________________ ,
c a l l i n g  from the U n i v e r s i t y  of  Montana.
( 4 )  Your phone number was randomly s e le c t e d  f o r  an o p in ion  survey sponsered by the
Admissions O f f i c e  and w r i t t e n  by a student  f o r  her  M a s t e r ' s  t h e s i s .  Your answers
w i l l  help the U n i v e r s i t y  p ro v id e  s e r v ic e s  f o r  n o n - t r a d i  t i onal s tu d e n ts ,  those who
are r e t u r n i n g  to school  many y e a r s  a f t e r  g r a d u a t io n  from high school .
T he s e  q u e s t i o n s  w o n ' t  t a k e  l o n g  t o  a n s w e r ,  b u t  i f  you ha v e  any a d d i t i o n a l  commen t s ,
p l e a s e  make t h e m . I w a n t  t o  t h a n k  you i n a d v a n c e  f o r  h e l p i n g  us.
hk
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NON-TRADITIONAL STUDENT SURVEY
phone no.
NA 8S RF
1__________________
2_________________
 3__________________
 4__________________
CALL BACK: N ig h t .
M
F
UR NT CMP
Time
1. How long had you been out  of school b e f o re  e n r o l l i n g  a t  UM?________________
2 .  I t  i s  important  to understand what m o t i v a t e s  s tudents  to a t ten d  a s p e c i f i c  
i n s t i t u t i o n ,  l i k e  UM. I am going to  read  a s e r i e s  of  s ta tem ents  r e l a t e d  to  t h i s  
d e c i s i o n .  Please in d i c a t e  whether you:
AGREE, SOMEWHAT AGREE, SOMEWHAT DISAGREE, OR DISAGREE
AGREE SOMEWHAT SOMEWW^T DISAGREE
_________ AGREE_______ DISAGREE__________
( I ) UM o f f e r e d  the orooram I wanted
<2> UM was a f f o r d a b l e
<3) UM was convenient  to  oet  to
<4)  UM was n o n - t h r e a t e n in o
( 5 )  UM was recommended to me
i 6>  F i n a n c i a l  a id  was a v a i l a b l e
( 7 )  C o n tac ts  w i t h  s t a f f  were p o s i t i v e
<8) I wanted to p repare  f o r  a ca ree r
( 9 )  I wanted to change c a r e e r s
( 1 0 )  I wanted i n t e l l e c t u a l  s t i m u l a t i o n
( 1 1 )  I hoped to meet new people
NOTES
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3. Next  I w i l l  read  a s e r i e s  of sta tements  r e l a t e d  to /o u r  f e e l i n g s  a f t e r  e n r o l l i n g  
at  UM. P le ase  i n d i c a t e  whether the f o l l o w i n g  a r e :
A MAJOR DIFFICULTY,  A MINOR DIFFICULTY, NO DIFFICULTY,  OR DOES NOT APPLY TO YOU.
MAJOR MINOR NONE N/A
( 1 )  hav ing  enough money to  complete your ed u cat io n
( 2 )  keep ing  your c u r r e n t  employment w h i l e  a t  UM
( 3 )  f i n d i n g  employment to he lp  f in a n c e  your ed uc a t ion
( 4 )  f i n d i n g  adequate housing
<5) f i n d i n g  adequate c h i l d  care
( 6 )  f i n d i n g  a f f o r d a b l e  c h i l d  care
<7) f i t t i n g  in w i t h  o t h e r ,  younger s tudents
(8> i d e n t i f y i n g  your s t r e n g t h s  and a b i l i t i e s
(9 )  r e g i s t e r i n g  f o r  c lasses
(1 0 )  p e t t i n g  a reasonab le  c l a s s  schedule
( 1 1 )  managing your time
(1 2 )  s t a y i n g  m o t iv a t e d  to study
( 1 3 )  hav in g  d i f f i c u l t y  w i t h  t e s t - t a k i n g
4)  hav in g  d i f f i c u l t y  g i v i n g  o r a l  p r e s e n t a t i o n s  
f e e l i n g  o v e r s t r e s s e d  pursu in g  good grades(15 )
(16 )  w o r r y in g  about /o u r  p h ys ica l  h e a l th
(1 7 )  need ing he lp  o r g a n iz i n g  to study
(1 8 )  need ing h e lp  w i t h  re ad in g  comprehension s k i l l s
( 1 9 )  needing he lp  w i t h  w r i t i n g  s k i l l s
(2 0 )  needing he lp  w i t h  math s k i l l s
( 2 1 )  f i n d i n g  a p p r o p r ia t e  evening c lasses
( 2 2 )  g e t t i n g  i n d i v i d u a l  a t t e n t i o n
( 2 3 )  g e t t i n g  q u a l i t y  academic a d v is in g
( 2 4 )  f i n d i n g  teach ers  a v a i l a b l e  o u ts id e  of  c l a s s
(2 5 )  f i n d i n g  f r i e n d s h i p s  through camous a c t i v i t i e s
( 2 4 )  o e t t i n o  careei—p la n n in g  advice
( 2 7 )  g e t t i n g  c a r e e r - r e l a t e d  exper ie nce
4.  L a s t l y ,  do you have any comments about problems t h a t  are exper ienced by 
n o n - t r a d i t I o n a l  studen ts?
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APPENDIX B
QUESTION 2: BREAKDOWN BY GENDER
Table  5: ( 2 . 1 )  UM O ffered the Prooram I Wanted
a l l answrs female mal e
t o t a l prcnt t o t a l prcnt to ta l prcnt
AGREE 206 76 123 77 83 75
SM/AGREE 45 17 23 14 22 20
SM/DSAGR 2 1 1 1 1 1
DISAGREE 17 6 13 8 4 4
t o t a l s 270 100 160 100 110 100
Table 6: ( 2 . 2 )  UM Was A f fo rd a b le
al 1 answrs femal e male
to t a l prcnt t o t a l prcnt to ta l prcnt
AGREE 210 78 122 76 88 80
SM/AGREE 41 15 25 16 16 15
SM/DSAGR 9 3 6 4 3 3
DISAGREE 10 4 7 4 3 3
t o t a l s 270 100 160 100 110 100
Table  7: ( 2 . 3 )  UM Was Convenient to Get to
al 1 answrs female mal e
to ta l prcnt t o t a l prcnt to ta l prcnt
AGREE 230 85 140 88 90 82
SM/AGREE 21 8 12 8 9 8
SM/DSAGR 6 2 4 2 2 2
DISAGREE 13 5 4 2 9 8
t o t a l s 270 100 160 100 110 100
Table  8: ( 2 . 4 )  UM Was N on-Threaten1 no
al 1 answrs female mal e
t o ta l prcnt t o t a l prcnt to ta l prcnt
AGREE 199 73 113 70 86 78
SM/AGREE 41 15 29 18 12 11
SM/DSAGR 14 5 10 6 4 4
DISAGREE 16 6 8 5 8 7
t o t a l s 270 100 160 99 110 100
17
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T a b le  9 ;  <2 .5 )  UM Was Recommended t o  Me
al 1 answrs •femal e mal e
t o ta l prcnt t o t a l prcnt to ta l prcnt
AGREE 64 24 43 27 21 19
SM/AGREE 40 15 20 12 20 18
SM/DSAGR 11 4 8 5 3 3
DISAGREE 155 57 89 56 66 60
t o t a l s 270 100 160 100 110 100
Table 10; ( 2 . 6 )  F inan c ia l A ld  Was Aval 1able
al 1 answrs •femal e male
to ta l prcnt to ta l prcnt to ta l prcnt
AGREE 142 53 81 51 61 55
SM/AGREE 21 8 15 9 6 5
SM/DSAGR 10 4 7 4 3 3
DISAGREE 97 36 57 36 40 36
t o t a l s 270 100 160 100 110 100
Table  11 ; <2 .7)  Contacts wi th S t a f f Were P o s i t iv e
al 1 answrs female mal e
to ta l prcnt to ta l prcnt to ta l prcnt
AGREE 171 63 102 64 69 63
SM/AGREE 62 23 36 22 26 24
SM/DSAGR 14 5 7 4 7 6
DISAGREE 23 9 15 9 8 7
t o t a l s 270 100 160 100 110 100
Table  12: ( 2 . 8 )  I Wanted to Prepare fo r  a Career
al 1 answrs f,emal e mal e
to ta l prcnt to ta l prcnt to ta l prcnt
AGREE 234 87 137 86 97 88
SM/AGREE 15 6 10 6 5 5
SM/DSAGR 8 3 3 2 5 5
DISAGREE 13 5 10 6 3 3
t o t a l s 270 100 160 100 110 100
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
h9
T a b le  13; ( 2 . 9 )  1 Wanted t o  Change Careers
a l l answrs femal e mal e
t o t a l prcnt t o t a l prcnt to ta l prcnt
AGREE 154 57 84 52 70 64
SM/AGREE 22 8 13 8 9 8
SM/DSAGR 3 1 1 1 2 2
DISAGREE 91 34 62 39 29 26
t o t a l s 270 100 160 100 110 100
Table 14: <2 .10) I Wanted I n t e l l e c t u a l St tmulat i on
al 1 answrs female mal e
to t a l prcnt to ta l prcnt to ta l prcnt
AGREE 205 76 131 82 74 67
SM/AGREE 45 17 21 13 24 22
SM/DSAGR 5 2 2 1 3 3
DISAGREE 15 6 6 4 9 8
t o t a l s 270 100 160 100 110 100
Table 15; ( 2 .1 1 )  I Hoped to Meet New People
a l l answrs female mal e
t o t a l prcnt to ta l prcnt to ta l prcnt
AGREE 142 53 93 58 49 45
SM/AGREE 76 28 40 25 36 33
SM/DSAGR 16 6 6 4 10 9
DISAGREE 36 13 21 13 15 14
t o t a l s 270 100 160 100 110 100
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QUESTION THREE: BREAKDOWN BY GENDER 
Table  16: ( 3 . 1 )  Having Enough Money to Complete Your Education
al 1 answrs female mal e
t o t a l prcnt t o ta l prcnt to ta l prcnt
MAJOR 64 24 39 24 25 23
MINOR 134 50 79 49 55 50
NONE 54 20 34 21 20 18
N/A 18 7 8 5 10 9
t o t a l s 270 100 160 100 110 100
Table 17: <3 .2 )  Keeoino Your Current Emoloymen t While at UM
al 1 answrs female mal e
t o t a l prcnt t o t a l prcnt to ta l prcnt
MAJOR 53 20 33 21 20 18
MINOR 66 24 39 24 27 25
NONE 75 28 40 25 35 32
N/A 76 28 48 30 26 25
t o t a l s 270 100 160 100 110 100
Table 18: <3 .3)  F inding Employment to Help Finance Your Education
a l l answrs female mal e
to ta l prcnt to ta l prcnt to ta l prcnt
MAJOR 48 18 32 20 16 15
MINOR 67 25 30 19 37 34
NONE 71 26 45 28 26 24
N/A 84 31 53 33 31 28
t o t a l s 270 100 160 100 110 100
Table 19: <3 .4 )  F ind ino Adequate Housino
al 1 answrs female mal e
to ta l prcnt to ta l prcnt to ta l prcnt
MAJOR 20 7 11 7 9 8
MINOR 56 21 31 19 25 23
NONE 126 47 74 46 52 47
N/A 68 25 44 28 24 22
t o t a l s 270 100 160 100 110 100
50
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T a b le  20 ;  <3 .5 )  F i n d in g  Adequate C h i l d  Care
a l l answrs fema 1 e mal e
t o t a l prcnt to ta l prcnt to ta l prcnt
MAJOR 18 7 12 8 6 5
MINOR 30 11 19 12 11 10
NONE 52 19 24 15 28 25
N/A 170 63 105 66 65 59
t o t a l s 270 100 160 100 110 100
Table 21 : ( 3 . 6 )  F indino A f fo rd a b le  C h i ld  Care
a l l answrs female mal e
to ta l prcnt to ta l prcnt to ta l prcnt
MAJOR 20 7 12 8 8 7
MINOR 30 11 19 12 11 10
NONE 48 18 22 14 26 24
N/A 172 64 107 67 65 59
t o t a l s 270 100 160 100 110 100
Table  22:  ( 3 . 7 )  F i t t i n g  In w i th  Other .  Younger Students
a l l answrs female male
t o t a l prcnt to ta l prcnt to ta l prcnt
MAJOR 7 3 4 2 3 3
MINOR 70 26 46 29 24 22
NONE 184 68 105 66 79 72
N/A 9 3 5 3 4 4
t o t a l s 270 100 160 100 110 100
Table  23:  ( 3 . 8 )  I d e n t i f y i n g  Your Strengths and A b i l i t i e s
a l 1 answrs femal e mal e
to ta l prcnt to ta l prcnt to ta l prcnt
MAJOR 21 8 13 8 8 7
MINOR 91 34 51 32 40 36
NONE 150 56 91 57 59 54
N/A 8 3 5 3 3 3
t o t a l s 270 100 160 100 110 100
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T a b le  24;  ( 3 . 9 )  R e g i s t e r i n g  f o r  C lasses
al 1 answrs female mal e
t o t a l prcnt to ta l prcnt to ta l prcnt
MAJOR 39 14 24 15 15 14
MINOR 92 34 57 36 35 32
NONE 139 51 79 49 60 55
N/A 0 0 0 0 0 0
t o t a l s 270 100 160 100 110 100
Table  25; ( 3 .1 0 ) O et t in o a Reasonable Class Schedule
a l l answrs female mal e
t o t a l prcnt to ta l prcnt to ta l prcnt
MAJOR 44 16 21 13 23 21
MINOR 94 35 52 32 42 38
NONE 130 48 85 53 45 41
N/A 2 1 2 1 0 0
t o t a l  5 270 100 160 100 110 100
Table  26: ( 3 .1 1 ) Manaoi no Your Time
al 1 answrs female mal e
to ta l prcnt to ta l prcnt to ta l prcnt
MAJOR 74 27 49 31 25 23
MINOR 105 39 57 36 48 44
NONE 91 34 54 34 37 34
N/A 0 0 0 0 0 0
t o t a l s 270 100 160 100 11 100
Table  27: ( 3 .1 2 )  S tay ing M otiva ted  to Study
a l l  answrs ■femal e mal e
to ta l prcnt to t a l prcnt to ta l prcnt
MAJOR 64 24 33 21 31 28
MINOR 117 43 71 44 46 42
NONE 88 33 55 34 33 30
N/A 1 0 1 1 0 0
t o t a l s 270 100 160 100 110 100
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T a b le  28: <3 .13 )  Having D i f f i c u l t y  w i t h  T e s t - T a k in o
a l l answrs female mal e
t o t a l prcnt to ta l prcnt to ta l prcnt
MAJOR 38 14 26 16 12 11
MINOR 104 39 63 39 41 37
NONE 126 47 69 43 57 52
N/A 2 1 2 1 0 0
t o t a l s 270 100 160 100 110 100
Table  29: ( 3 . 1 4 ) Havino D i f f i c u l t y  Giv ino Oral P ré s e n tâ t ion
a l l answrs female mal e
t o ta l prcnt to ta l prcnt to ta l prcnt
MAJOR 50 19 36 22 14 13
MINOR 79 29 39 24 40 36
NONE 124 46 73 46 51 46
N/A 17 6 12 8 5 5
t o t a l s 270 100 160 100 110 100
Table  30: ( 3 .1 5 ) Fe e l in o  Overstressed Pursuino Good Grades
al 1 answrs female mal e
to ta l prcnt to ta l prcnt to ta l prcnt
MAJOR 98 36 76 48 22 20
MINOR 106 39 52 32 54 50
NONE 62 23 29 18 33 30
N/A 3 1 3 2 0 0
t o t a l s 269 100 160 100 109* 100
male ( t o t a l s  * )  ■- no comment by #216
Table  31 ; ( 3 .1 6 ) Worryino About Your Physical Health
al 1 answrs female mal e
to ta l prcnt t o t a l prcnt to ta l prcnt
MAJOR 25 9 16 10 9 8
MINOR 94 35 66 41 28 25
NONE 148 55 77 48 71 65
N/A 3 1 1 1 2 2
t o t a l s 270 100 160 100 110 100
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T a b le  32;  <3 .17 )  Need ing  Help O rg a n iz in g  to  Study
a l 1 answrs female mal e
t o ta l prcnt to ta l prcnt to ta l prcnt
MAJOR 11 4 5 3 6 5
MINOR 77 29 45 28 32 29
NONE 175 65 105 66 70 64
N/A 7 3 5 3 2 2
t o t a l s 270 100 160 100 110 100
Table 33; ( 3 . 1 8 )  Needino Helo w ith  Readino Comprehension S k i l l s
al 1 answrs female male
t o ta l prcnt to ta l prcnt to ta l prcnt
MAJOR 6 2 3 2 3 3
MINOR 37 14 20 12 17 15
NONE 219 81 132 82 87 79
N/A 8 3 5 3 3 3
t o t a l s 270 100 160 100 110 100
Table 34: ( 3 . 1 9 )  Needino Help w ith  W r i t in o  S k i l l s
al 1 answrs female mal e
to ta l prcnt t o ta l prcn t to ta l prcnt
MAJOR 29 11 17 11 12 11
MINOR 72 27 40 25 32 29
NONE 165 61 100 62 65 59
N/A 4 1 3 2 1 1
t o t a l s 270 100 160 100 110 100
Table 35; 0 . 2 0 )  Needing Help w i th  Math S k i l l s
a l l answrs female mal e
to ta l prcnt to ta l prcnt to ta l prcnt
MAJOR 68 25 43 27 25 23
MINOR 62 23 36 22 26 24
NONE 123 46 65 41 58 53
N/A 17 6 16 10 1 1
t o t a l s 270 100 160 100 110 100
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T a b le  36: <3 .21)  F in d in g  A p p r o p r i a t e  Even ing  C lasses
al 1 answrs female mal e
t o t a l prcnt to ta l prcnt to ta l prcnt
MAJOR 31 11 18 11 13 12
MINOR 21 8 14 9 7 6
NONE 68 25 43 27 25 23
N/A 150 56 85 53 65 59
t o t a l s 270 100 160 100 110 100
Table 37: ( 3 .2 2 )  1S e t t ino  In d iv id u a l  A t te n t io n
a l l answrs female mal e
t o ta l prcnt to ta l prcnt to ta l prcnt
MAJOR 16 6 7 4 9 8
MINOR 60 22 40 25 20 18
NONE 180 67 105 66 75 68
N/A 14 5 8 5 6 5
t o t a l s 270 100 160 100 110 100
Table 38: ( 3 .2 3 )  1Bett i no Quali ty  Academic Advisino
a l l answrs female male
t o t a l prcnt to ta l prcnt to ta l prcnt
MAJOR 45 17 33 21 12 11
MINOR 84 31 48 30 36 33
NONE 127 47 69 43 58 53
N/A 14 5 10 6 4 4
t o t a l s 270 100 160 100 110 100
Table 39: ( 3 .2 4 )  1Findino Teachers A v a i la b le  Outside of Class
a l l answrs female mal e
to ta l prcnt to ta l prcnt to ta l prcnt
MAJOR 32 12 19 12 13 12
MINOR 92 34 55 34 37 34
NONE 127 47 74 46 53 49
N/A 18 7 12 8 6 6
t o t a l s 269 100 160 100 109# 100
male ( t o t a l  * )  -  ino comment by #116
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T a b le  40 : ( 3 .2 5 )  F i n d in g  F r i e n d s h ip s  th rough  Campus A c t i v i t i e s
al 1 answrs female mal e
to t a l prcnt to ta l prcnt to ta l prcnt
MAJOR 7 3 7 4 0 0
MINOR 30 11 18 11 12 11
NOr Ê 138 51 75 47 63 57
N/A 95 35 60 38 35 32
t o t a l s 27 100 160 100 110 100
Tabl e 41 : ( 3 .2 6 )  O e t t in o  Career-P lannI  no Advice
al 1 answrs female mal e
to t a l prcnt to ta l prcnt to ta l prcnt
MAJOR 29 11 20 12 9 8
MINOR 57 21 33 21 24 22
NONE 96 36 54 34 42 38
N/A 88 33 53 33 35 32
t o t a l s 270 100 160 100 110 100
Table 42: ( 3 .2 7 )  1Gett ino  C aree r -R e la te d  Experience
al 1 answrs femal e mal e
to t a l prcnt to ta l prcnt to ta l prcnt
MAJOR 35 13 22 14 13 12
MINOR 49 18 26 16 23 21
NONE 91 34 47 29 44 40
N/A 95 35 65 41 30 27
t o t a l s 270 100 160 100 110 100
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APPENDIX D -  RESPONSES TO QUESTION 4
The fo l lo w in g  responses are i d e n t i f i e d  by survey number, sex 
of respondent,  and number of years out of school before at tending  
the U n iv e r s i t y  of Montana. For example, 1 F-0 r e f e r s  to survey 
#1, female s tu den t ,  a t ten d in g  the U n iv e r s i ty  d i r e c t l y  from another  
educational system so 0 years out of school.
1 F -0 ;  The e x t ra  $1000 paid in to  A l l i e d  Health Sciences doesn't  
show: the department is s h o r t - s t a f f e d .  I t  is weird to pay fo r  use 
of the pool;  a t  MSU (a t tended  four  years)  much more is f r e e .
2 F -0 :  F i t t i n g  in w ith  teachers is very hard; not enough respect  
is  shown and n o n t r a d i t io n a ls  are o f ten  in su l ted  by them. I have 
had u n q u a l i f i e d ,  un en thus ias t ic  teachers and very poor guidance 
and c a re e r -p la n n in g  advice;  professors  are too busy to give  
in d iv id u a l  a t t e n t i o n .  A l i m i t e d  number of degrees is o f fe re d .  
Bookstore and UC p r ic e s  are too expensive.  But I am thankful that  
a n o n - t r a d i t i o n a l  student can a t ten d  a U n iv e r s i t y ,  and for  
f i n a n c i a l  a id  and IMS. Math lab is a grea t  he lp .
3 M-10: No comments.
4 M-23: No comments. Note:  he is  a r e t i r e d  m i l i t a r y  o f f i c e r .
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5 F -15 :  I t  is t o t a l l y  absurd to charge students parking fees;  no 
one Knows where fees  go and how much is c o l l e c t e d .  Some teachers  
are not a v a i l a b le  fo r  help a f t e r  c la s s .
6 F -10:  I t  is  harder fo r  n o n t r a d i t io n a l  students to get 
in fo rm a t io n ,  to f i n d  out what is going on,
7 F -27;  T ry in g  to work, have a fa m i ly ,  and go to school is too 
much.
8 M-10: No comments.
9 M-4: No comments.
10 M-1: No comments.
11 F -10:  I would l i k e  more c a r e e r - r e l a t e d  experience. Gett ing  
concrete in formation on graduation procedures is a problem. Note:  
she is re c e iv in g  vocat ional  r e h a b i l i t a t i o n  f in a n c ia l  a id .
12 F -5 :  Enrollment was a problem, and I d i d n ' t  know services  
a v a i l a b l e .  I was on academic probat ion  e a r l i e r  and am now having 
problems g e t t in g  my GPA up, a rea l  "downer." I t  is not f a i r  that  
o u t - o f - s t a t e  students get t h e i r  s la t e  wiped c lean .  I am disgusted  
w ith  negat ive  comments on UM (example: fu n d in g ) .
13 F -11 :  Advisors do n ' t  ca re .  I have problems scheduling c e r ta in  
c r e d i t s  ( b a s i c a l l y  general educat ion)  th a t  are a waste to my
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m ajor .  Teachers always missed appointments made a f t e r  c lass .  
However, I would recommend UM to anyone.
14 F -6 :  1 have had rude In s t r u c t o r s .  Bad academic advising ruined  
my experience here;  I have to take three e x t ra  quarters  because of 
a p r e r e q u is i t e  missed fo r  a s e r ie s  of c lasses .  I t  Is also  
annoying when c lasses I need a r e n ' t  o f fe r e d .
15 F-T5:  Business f a c u l t y  is  overworked; they have more students  
than they can handle .  Some teachers are not a v a i la b le  a f t e r  
c la s s .  I t  Is hard to get e l e c t i v e s  wanted.
16 F - 2 0 ; Coming from a small town, UM was a b i t  th rea ten ing .  
Business f a c u l t y  have no time to give q u a l i t y  academic advis ing or 
to help a f t e r  c la s s .  Peer a d v is in g ,  however. Is g re a t ;  without  
I t ,  I w ouldn 't  be almost done. Continuing education Is a great  
program.
17 F -7 ;  Love t h is  experience!
18 F -2 :  R eg is te r in g  fo r  c lasses Is a major problem because 1 am on 
UM's s t a f f .
19 F -  14; Managing f a m i l y ,  Job and school is s t r e s s f u l ;  sometimes 
professors  t r e a t  n o n t r a d i t io n a l  students as i f  we have nothing  
e ls e  to do but a t ten d  school.  People In town have helped me get
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c a r e e r - r e l a t e d  exper ience .  I have had no problem with  math 
because UM o f f e r s  enough lower le v e l  c lasses .
20 M-3: Before sw itch ing  my m ajor ,  I had problems g e t t in g  q u a l i t y  
academic adv is ing  and f in d in g  teachers able to help a f t e r  c la ss .
I have a major problem g e t t in g  help in math. Note: he is on UM's 
s t a f f .
21 M-12: R eg is te r in g  fo r  c lasses is a major problem. E s p e c ia l ly  
good fo r  n o n t ra d i t io n a l  s is Education 199, Study S k i l l s .  Note:  
both he and h is  w i fe  are UM students .
22 F -7 ;  Math lab helps w ith  math s k i l l s .  More night classes and 
c h i l d  care are needed. Teachers cemtpus-wide should become aware 
th a t  n o n t r a d i t io n a l s  o f ten  have other r e s p o n s i b i l i t i e s .  Some 
professors  expect more from us because we are o ld e r .
23 F - 3 0 : UM did  not o f f e r  the nursing program I r e a l l y  wanted.
24 F -8 :  The Education Department wasn't  h e lp f u l ;  i t  doesn't
encourage a hea l thy  educational p e rs p e c t iv e .
25 F -13 :  Math in s t r u c t io n  moves too f a s t ,  but math lab is g re a t .
26 F -18 ;  GPA a f f e c t s  a grea t  d e a l ;  UM is not accepting GPAs from 
other schools.  Parking is a b ig  problem.
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27 M-6: Study S k i l l s  c lass  and w r i t i n g  lab are h e l p f u l .  L ibera l  
A r t s  and the Business School haven 't  recognized the percentage of 
n o n t r a d i t io n a l s  who are having d i f f i c u l t y  tak ing  exams and 
rear rang ing  thoughts.
28 F -7 :  Some professors  are not very to le r a n t  of no n tra d i t io n a l  
students .
29 M-0: I do not want c o n f id e n t ia l  in formation going out to 
Phoenix; I am on i t s  m a i l in g  l i s t  and don't  want to be. I am a 
"pro fess iona l  student" ra th e r  than a n o n tra d i t io n a l  one. I am 
a lso  a post-graduate and a TA on campus. Note; Carolyn Hathaway 
c a l l e d  him back; he thought th is  survey 's  purpose was v a l id ;  his  
only concern was w ith  Phoenix having access to h is  records.
30 F -20 :  Because n o n t r a d i t io n a ls  are put in the same category as 
t r a d i t i o n a l  s tudents ,  there are not enough considerat ions given 
toward n o n t r a d i t io n a l s '  time c o n s t ra in ts  and outside c o n f l i c t s .
31 F -6 :  No comments.
32 F -13:  No comments.
33 F -5 :  1 am a student in the Communication Science Disorders  
program and extremely upset w i th  the program being e l im in a te d .  I 
have a fa m i ly  and cannot ju s t  move to another school.
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34 F -10 :  With a fa m i ly ,  I  c a n ' t  take the twelve c r e d i ts  necessary 
to ob ta in  f i n a n c i a l  a id .
35 M-3: No comments.
36 M-5: I am very pleased w i th  the U n iv e r s i ty  system.
37 M-10; Parking could be b e t t e r .
38 M-9; I have problems w i th  scheduling classes in W i l d l i f e  
Biology: when p r e r e q u is i t e  c lasses are f u l l ,  i t  takes two quarters  
to get back on t r a c k ,  since c lasses are not o f fe re d  every quar te r ;
a ls o ,  req u ire d  classes c o n f l i c t  t im e-w ise .  Students should not
have to pay to use f a c i l i t i e s ,  l i k e  the pool;  at Eastern,  use was 
f r e e .
39 M-0: No comments.
40 M-10; No comments.
41 M-8: The system in the R e g i s t r a r ' s  and C o n t r o l l e r 's  o f f i c e s  is  
poor. I was p r e - r e g is t e r e d  and ALL my classes were cancelled my 
senior  year!
42 M-0: No comments.
43 M-40 : Journal ism should not be s lan ted  only toward newspapers, 
but a lso  emphasize magazine and short  s to ry  w r i t i n g .  As an
o u t - o f - s t a t e  s tu den t ,  I had some problems w ith  f in a n c ia l  loans. I
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f e e l  r e a l l y  good as a n o n t r a d i t io n a l  student ( I  f i t  in ) !  I am 
a lso  handicapped.
44 F -10 :  Younger teachers are a f r a i d  of o lder  students; teachers  
p r e f e r  younger s tudents .  I t  is  not easy to get ind iv idua l  
a t t e n t i o n  and I d id  not have a good ad v is or .  In some departments, 
teachers are not a v a i l a b le  to help a f t e r  c la s s .  A class in 
t e s t - t a k i n g  was h e l p f u l .  F i t t i n g  in w i th  younger students goes in 
c y c le s .
45 F -7 ;  No comments.
46 F -25:  I came back to school a f t e r  r a is i n g  my k id s ,  but need to 
be young to have a successful c a re e r .  UM was scary. W r i t in g  and 
math labs were h e l p f u l .  M e lan ie ,  my ad v is or ,  is the best!
47 F -10 :  More n ight c lasses are needed fo r  n o n tra d i t io n a l  
s tudents .
48 M-8; G et t ing  f i n a n c i a l  a id  may be a problem fo r
n o n t r a d i t i o n a l s .  Most o lder  students know what they want, don't  
screw around, and get good grades.
49 F -10 :  I t  is  hard Juggling t r y in g  to be w i f e ,  mother of 3, 
study,  and not fe e l  g u i l t y  about going to school.  I also expect a 
4 .0  from myself  and need to do r e a l l y  w e l l .
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
6U
50 M-12: N o n t r a d i t io n a ls  have problems w i th  tu t o r in g ,  and are 
o f te n  mistaken f o r  s t a f f .  A skeleton in the c lo se t  is  a p r io r  
GPA. Blue Cross/Blue S h ie ld  should a lso cover dependents.  
E l i g i b i l i t y  fo r  student loans takes p r io r  income too much into  
account;  i t ' s  hard to get f in a n c ia l  a id  the f i r s t  year ,  and there  
is  a lack of fa i r n e s s  in choosing who gets the loans.
51 F -5  Problems w i th  r e g i s t r a t i o n :  g e t t in g  time o f f  from work to
r e g i s t e r  and then having to take time o f f  the next day to pay. 
N ight  r e g i s t r a t i o n  is  not w e l l  p u b l ic i z e d .  Note: she is now a 
post-graduate  s tudent .
52 F -4 :  No comments.
53 F -15 :  No comments.
54 F -16 :  Everyth ing is  going p r e t t y  good!
55 F -13:  Parking is a problem. Am I supposed to want to f i t  in
w i th  younger students? 1 d id  buy new shoes to f i t  in!
56 M-5: I c o u ld n ' t  get the n ight  courses I wanted.
57 F -12 :  No comments.
58 F -4 :  I t  is hard Juggl ing many d i f f e r e n t  things that younger 
students do n ' t  have -  k id s ,  Job, h o u s e d e a n in g .
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59 F -3 ;  I am r e a l l y  upset because I had earned a degree at a 
n on-a ccred i ted  school and my general education requirements d id n ' t  
t r a n s f e r  to UM. There should be more o p p o r tu n i t ie s  to take the 
CLEP exam.
60 M-3; No comments.
61 F -2 :  I c o u ld n ' t  get in to  m arr ied  student housing because of 
l i m i t e d  c a p a c i ty .  Separation from fa m i ly  is causing stress and 
h e a l th  problems.
62 F -13;  I t  is hard to spend time w ith  fa m i ly  and do school work.
63 M-9; No comments.
64 F -15;  I am in favor  of w ip ing out previous academic records for  
n o n t r a d i t io n a l s .  A lso ,  b e t te r  f in a n c ia l  a id  is needed.
65 M-4; No comments. Note; went in to  m i l i t a r y  a f t e r  high school.
66 M-4; No comments.
67 F -8 ;  No comments.
68 M-7; Acceptance is d i f f i c u l t  fo r  some n o n tra d i t io n a l  students.
69 M-17: I have problems f in d in g  a te a c h e r 's  schedule that  f i t s  in 
w ith  mine, so am spending time looking fo r  teachers.  Overall  UM
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is  a good exper ience .  F inding f r ie n d s h ip s  through campus 
a c t i v i t i e s  Is  r e a l l y  not a goal of mine.
70 M-2: I  c a n ' t  memorize very w e l l ;  tu to rs  he lp .  Because of lack 
of closeness w i th  younger s tudents ,  i t ' s  hard to make good 
f r i e n d s ,  but the campus is much f r i e n d l i e r  than MSU's. I spend 
most of my time study ing .
71 M-0: Sometimes g e t t in g  a reasonable c lass  schedule Is a major 
problem. As f a r  as career  p lanning adv ice ,  nobody knows anything  
about anything! N o n t r a d i t io n a ls  are wel l  accepted on campus.
72 M-3: I don 't  consider myself  n o n tra d i t io n a l  as I 'm only 25.
73 F -26 :  Peer advisors give q u a l i t y  academic adv is ing .  Parking is 
a re a l  problem.
74 F-19 ;  No comments.
75 F-14 :  No comments.
76 F -25 :  No comments.
77 F-19 ;  No comments.
78 F -2 :  No comments.
79 M-10: No comments.
80 M-5: No comments.
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81 F -1 9 :  I am outraged at  the p r ic e  I 'm  paying fo r  my education.  
Graduate students teaching c lasses need to be b e t te r  t ra in e d .
82 F -10 :  I had an e s p e c ia l l y  tough time scheduling classes around 
my jo b .
83 F -2 :  No coiranents. Note: both she and her husband are students.
84 F -20 :  Being a n o n t r a d i t io n a l  student has been a lo t  d i f f e r e n t ,  
but I ' v e  had less problems than a n t ic ip a t e d .  In s t ru c to rs  have 
been rea l  1 y good.
85 F -35:  I work at UM, take c lasses p a r t - t im e ,  and have been very
w el l  accepted by f a c u l t y  and s tudents .
86 M-12: Time management and f in d in g  c h i ld  care are problems
experienced by n o n t r a d i t io n a l  s tudents .
87 F -20:  I t  takes n o n t r a d i t io n a l  students a longer time to learn  
math: very time-consuming.
88 F -10:  No comments.
89 F -19:  T ry in g  to work, go to school,  and manage a house at 65 
years of age is a problem; there is not enough time nor money to 
be a good s tudent .  I need to f i n d  evening c lasses.
90 M-8: C er ta in  core curr icu lum  classes should be f i v e  c r e d i t s ,  
not fo u r !  N o n - t r a d i t io n a l  students take a lo t  of classes that we
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d o n ' t  need. Teachers a r e n ' t  r e a l l y  in to  teach ing ,  but more into  
rese arch .  We get what we pay f o r .
91 M-3: Most academic p u rs u i ts  here are an extension of high 
school;  c lasses are very passable by not doing much. Th is  col lege  
needs more c o m p et i t ion .  Professors teach more fo r  the grade than 
f o r  le a rn in g .
92 M - lé :  I am working on my second degree. UM's s ize is g re a t ,  
a l lo w in g  fo r  good in d iv id u a l  a t t e n t i o n .  But p u b l i c i t y  about UM's 
funding problems is very d e t r a c t in g  and s t r e s s f u l .
93 M-26: I  am r e t i r e d  from one career  and enjoying everything  
except the park ing and r e g i s t r a t i o n  procedures.
94 M-3: I t  is  d iscouraging seeing c lasses only o f fe re d  once a 
y e a r .  Summer courses are very sparse.
95 M -2 0 ; I am very pleased w i th  the math and astronomy department. 
I ' v e  been in the m i l i t a r y  fo r  many years ,  soon e l i g i b l e  fo r  
r e t i r e m e n t ,  and b e n e f i t  from being on UM s t a f f .
96 F -4 :  50% of the in s t ru c to rs  are not good teachers.  Note:
student is from M a la y s ia .
97 F -12 :  UM was more expensive than a n t ic i p a t e d ,  p a r t i c u l a r l y  w ith  
the s u p e r tu i t io n  charged by the pharmacy school. Contacts with  
s t a f f  were very encouraging. R e g is te r in g  fo r  classes was a
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madhouse. Classes in study s k i l l s  and w r i t i n g  lab have helped.  
"Needing help w i th  math s k i l l s "  depends on the teacher.  Who has 
time -for campus a c t i v i t i e s ? !
98 F -12 :  I enjoy myself  here!
99 M-10: I work fo r  UM, so the b e n e f i ts  have been en joyable .  But
I am bothered by cutbacks.
100 M-9: N o n t ra d i t io n a l  s tudents '  biggest problem is f in d in g  good, 
undergraduate n ight  c lasses .
101 M-20: Professors tend to key in on what they are in terested  in 
r a th e r  than on what they are supposed to teach. They also a r e n ' t  
always t r u t h f u l  about what is going to be on a t e s t .  But as a
general ru le  they are p r e t t y  h e l p f u l .  Note: when the in terv iewer
f i r s t  c a l l e d ,  the s tu d e n t 's  w i fe  wanted v e r i f i c a t i o n  that the 
survey was l e g i t im a t e ;  Carolyn Hathaway ta lked  to her and gave her 
the number of the Admissions O f f i c e .  Hathaway also ta lked to her 
in person the fo l lo w in g  day, at  her request (she works on campus). 
She sa id  she had been hurt  before by phone scams, but had checked 
w ith  the Admissions O f f ic e  and now both she and her husband were 
very w i l l i n g  to be in terv ie w ed .  A c a l l e r  contacted her husband 
th a t  evening.
102 F -0 :  No comments.
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103 F - 8 : Study s k i l l s ,  reading and w r i t i n g  classes helped. I t  is 
d i f f i c u l t  a d ju s t in g  to l i v i n g  in the dorms away from my husband.
1 do n ' t  a t tend  campus a c t i v i t i e s .
104 F -14 :  My experience here has been r e a l l y  re la x in g  and 
en joyable  except during academic ad v is in g .  I fe e l  rushed, as 
though the professor  doesn 't  have the time nor in te re s t  to spend 
wi th me.
105 M-8 ; No comments.
106 F -7 :  No comments.
107 F -15 :  No comments. Note; She completed the survey but asked 
the researcher  to c a l l  her regard ing survey procedures. She had 
f e l t  uncomfortable p lac in g  her answers in "major," "minor," e tc .  
c a te g o r ie s .  Hathaway c a l l e d  back twice but she was out,  so 
Hathaway l e f t  her home phone number w i th  the respondent's  
roorm ate .
108 M-1: Professors should be more aware that  students are not a l l  
eighteen year o ld  freshmen; I fe e l  in su l ted  labeled as a "kid" at  
28. The fo re ig n  language requirement should not apply to
non t r a d i t i o n a l s  because they are less rece p t ive  or able to grasp 
the techniques of another language than a t r a d i t io n a l  student is .
109 M-14 No comments.
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110 F - 8 : Juggling every th ing  going on in my l i f e  is the hard lot  
p a r t .  I  am t r y in g  not to fe e l  g u i l t y  about studying instead of 
p lay in g  wi th the k id s .
111 M -6 : In g e n e ra l ,  UM has become u s e r - f r i e n d l y .  But student  
money is used fo r  th ings we do n ' t  want; we fund a m ini-mal l  but 
not the 1 ib ra ry .
112 F -17 :  There should be a more e labora te  o r ie n ta t io n  for  
n o n t r a d i t io n a l  s tudents ,  organized and conducted by 
nontradi t i o n a l s .
113 M-0 : No comments. Note: he has attended UM since high school 
graduat ion nine years ago.
114 F -1 0 :  No comments.
115 M-2: A problem is  in ad v is in g ,  and g e t t in g  an advisor in my 
f i e l d .
116 M-3: No comments.
117 M-4: There are problems in funding and in g e t t in g  f in a n c ia l  
h e l p .
118 M-6 ; N o n t r a d i t io n a ls  are more devoted students than i f  they 
had at tended co l leg e  r i g h t  out of high school.  I came back fo r  a
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degree in W i l d l i f e  Bio logy but now am not sure; as a f a t h e r ,  I 
want to get done and get a good-paying job ( t h a t  I va lue)  ASAP.
119 F-17  Education 199 ( taught  by Hampton) was a rea l  p lus,  an 
awesome class he lp ing  w ith  i d e n t i f y i n g  strengths and a b i l i t i e s ,  
managing time, and s tay in g  motivated to study. Math lab is a lso  
h e l p f u l .  By using career  development programming (SIGI + ) ,  lo ts  
of in formation and options are a v a i l a b l e .
120 F - 2 0 ; No comments.
121 M-5: 1 don 't  l i k e  the housing on campus! Math teachers  
sh o u ld n ' t  be f o r e ig n ;  i t ' s  too hard to understand them.
122 F-10 :  G et t ing  a f te r -h o u r s  c h i ld  care to a l low fo r  adequate 
study time is a problem.
123 M-3: I have had no problems w i th  the u n iv e r s i t y .
124 F - 1 : Housing on campus is inadequate; there are not enough 
q u ie t  hours on the n o n t r a d i t io n a l  f l o o r .
125 F -4 :  CSD being cut is a problem.
126 M-17: Organiz ing time w i th  work, fa m i ly  and school can be a 
problem.
127 F -4 :  No comments.
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128 F“ 23; I would l i k e  to see more lo w e r - le v e l  evening classes.
129 F - 9 :  No comments.
130 M -2 0 ; G e t t in g  q u a l i t y  academic advis ing  is a problem 
throughout the system. I t  is d i f f i c u l t  t ran sac t ing  from 
“everyday" to school l i f e .  N o n t r a d i t io n a ls  seem to get more 
respect because of age.
131 F -4 :  No comments.
132 M-18; Unless you know the questions to ask, there are problems 
ga the r in g  information about f in a n c ia l  a id ,  r e g i s t r a t i o n ,  e tc .  UM 
needs to f in d  a way to b e t t e r  inform students.
133 0 -10 ;  No problems.
134 M-8 : No comments.
135 F -2 ;  The toughest time I have as a n o n tra d i t io n a l  student is 
t r y in g  to schedule adv is ing  and such around my class and work 
schedule .
136 F -4 :  No comments.
137 M-10; No comments.
138 F -2 :  No comments.
139 M-5: No comments.
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140 M-5: No comments.
141 F -2 ;  UM Is a p o s i t iv e  exper ience .  In s t ru c to rs  are more
a v a i l a b l e  and adv is ing  is b e t t e r .
142 F -2 4 ;  I t  is  a problem scheduling c lasses around work
schedules,  since not enough sect ions  of a c lass  may be o f fe re d .
143 M-6 : Classes are not geared to n o n tra d i t io n a l  students (too  
d i f f i c u l t ) .  Advis ing is  poor.
144 F -4 ;  Campus p o l i t i c s  cause negative v ibes .  Note: she is an 
o u t - o f - s t a t e  s tudent .
145 M-6 ; I am happy here and l i k e  teachers .  Note; he is a fore ign  
s t u d e n t .
146 M-8 : Program cuts are going to cause the loss of a lo t  of 
n o n t r a d i t io n a l  s tudents .
147 M-7; Problems: (1 )  Math dept .  -  fo re ign  students shouldn't  be 
TA's  (hard  to understand because of ac cen t ) ;  (2 )  Advisors and 
Fa c u l ty  -  a t t i t u d e  they have th a t  "grades a r e n ' t  important;" (3 )  
N ight  c lasses -  nothing in W i l d l i f e  B io logy; (4 )  problems between 
F in a n c ia l  Aid and R e g is t r a t io n ;  and (5 )  Moral problems with  
teachers and f a c u l t y  (programs are proposed fo r  c u t t in g ,  so 
teachers are b i tc h in g  and not te a c h in g ) .
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148 M-14: I am not happy w ith  adv isors;  they should be here to 
h e lp .
149 F -1 4 :  No comments.
150 F -18 ;  No comments.
151 F - 6 : No comments.
152 M-1: Lack of m ot iv a t io n  to study is a problem.
153 M-7: For the handicapped, i f  in a wheelchair  there is no 
access to the l i b r a r y  and math lab doors; i f  quad r ip leg ic ,  access 
to many places is extremely d i f f i c u l t  (eg .  Rankin H a l l ) .
154 M-4: No problems.
155 F -7 :  I t  is  d i f f i c u l t  tak ing  12 c r e d i t s  in order to q u a l i f y  for  
f i n a n c i a l  a id .  I d o n ' t  th ink  students should have to take 7 
c r e d i t s  to q u a l i f y  fo r  fa m i ly  housing.
156 F - 6 : There is no time to f in d  employment to help finance my 
educat ion .  F i t t i n g  in w i th  o th e r ,  younger students depends on the 
i n d i v i d u a l .  T e s t - t a k i n g  becomes harder the fu r t h e r  along one 
g e ts .  Adjustment is a problem n o n t r a d i t io n a ls  face .  Note: she 
commutes from Big Fork and l i v e s  in Missoula on weekdays on ly .
157 M-0: N o n t r a d i t io n a l  students must be aggressive to get 
in d iv id u a l  a t t e n t i o n .  Adv is ing  has been geered only to my
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s p e c i f i c  f i e l d .  I t  was a complete waste of time and money having 
to  come to Summer o r ie n t a t io n  in order to p re re g is te r  fo r  F a l l ;  
t h i s  could have been done by m a i l .  Summer classes are very  
i nadequate.
158 F -10 :  A problem is tha t  scholarship a p p l ic a t io n s  and some 
c lasses  are geared to t r a d i t i o n a l  students .  With a fam i ly  i t  is  
hard to a t tend  e x t r a - c u r r i c u l a r  a c t i v i t i e s .
159 F -7 ;  There were no problems ad jus t ing  once I met people.
160 F -2 5 ;  No problems.
161 F - 6 : UM doesn 't  r e a l i z e  that  n o n t r a d i t io n a ls  have chi ldren and 
consequently the U n iv e r s i ty  doesn't  take f a m i l i e s  into  
c o n s id e ra t io n .  I t  is hard to f i n d  c h i ld  care in the evening.
162 M-10: G et t ing  q u a l i t y  academic adv is ing  is a big problem! I 
was helped by a department s e c re ta ry  to get careei—planning 
a d v ic e .  We need to know how we can get h e lp fu l  advisors  
( l i t e r a t u r e  on a d v is o rs ? ) .  Physical Therapy Dept, i s n ' t  able to 
help in a d v is in g .  A lso ,  going to school is more l i k e  a job;  I 
miss a co l leg e  so c ia l  l i f e .
163 F -5 :  I ' v e  had a good t ime: r e a l l y  l i k e  Phoenix, w r i t in g  and 
math la b ,  being tu to re d ,  and using computers.
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164 F -10;  I do n ' t  l i k e  the term " n o n t r a d i t I o n a l " because there 
are so many of us. We're s t i l l  s tudents ,  no matter  what e ls e .
165 F - 6 : No problems.
166 F -17 :  The U n iv e r s i t y  does a good job in o f f e r in g  a lo t  of help 
to n o n t r a d i t i o n a l s ,  inc lud ing  Study S k i l l s  c lass .
167 M -6 ; Housing has r e a l l y  been a problem since 1 can ' t  get into  
U n iv e r s i t y  housing because of a p e t .  Otherwise I ' v e  been pleased.
168 F -0 :  No comments.
169 F -44 :  No comments.
170 M-3: A c lass  in reading comprehension and w r i t in g  s k i l l s
helped.
171 F - 8 : Professors haven ' t  adapted to the change of having more 
n o n t r a d i t io n a ls  in c la ss ;  they teach as i f  a l l  the students are 
t r a d i  t i o n a l .
172 F - 6 : No problems; I r e a l l y  enjoy the whole atmosphere on 
campus.
173 M-10: No problems; I fe e l  very comfortable  here. UM has a 
very open and large group of n o n t ra d i t io n a l  students that make i t  
easy to fe e l  a t  home.
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174 M-10; No comments.
175 F -18:  S t a f f  is  very cooperat ive  and f r i e n d l y ;  thank you!
176 F -2 0 ;  Complaint about t r a n s c r ip t  system; I was put on
probat ion  fo r  poor grades I rece ived 20 years ago; th is  is not
f a i r  and the system needs to be a l t e r e d .
177 F -10;  In d iv id u a l  a t t e n t io n  is lack ing  in the Music Dept. More 
m o t iv a t io n  and energy should be d i re c te d  toward non trad i t io na l  
s tudents .  But I thoroughly enjoy UM students and coordinators;  
t h e y ' r e  doing a grea t  job!
178 F -7 ;  Teachers need to gear course eva lua t ions  to a l l  students,  
not ju s t  younger ones.
179 F -15;  No comments.
180 M-15; In g e n e ra l ,  teachers present a negative a t t i tu d e  to
o lder  s tudents .  They seem to th ink  w e 're  going through a m i d - l i f e  
c r i s i s  or something.
181 F - 8 : No comments.
182 F - 6 ; Having been out of school so long, math lab was very  
h e l p f u l .  UM has an e x c e l le n t  program and atmosphere!
183 M-1; No comments.
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184 F - 1 2; No comments.
185 F-10 ;  I''m employed and having a rea l  tough time f in d in g  night  
c lasses;  i t ' s  made i t  impossible fo r  me to a t t a i n  a degree without  
a t te n d in g  day c lass es .
186 F -1 6: No comments.
187 M-0; No convnents.
188 F -4 :  No comments.
189 M-4: The q u a l i t y  of TAs is going down. However, of the three  
schools I ' v e  a t tended ,  is the most diverse and h e lp fu l .
190 F -14:  Problems are s tay ing  motivated to study and managing 
t im e,  but va ry .
191 F -14:  No comments.
192 F - 6 : Since most n o n t r a d i t io n a l s  l i v e  o f f  campus, parking is a 
problem.
193 F -4 :  A problem is lack of understanding of N at ive  American 
s tudents ,  e s p e c ia l l y  from t r a d i t i o n a l  students .  I have tatoos on 
my face (common in my c u l t u r e )  and am stared/ laughed at by many 
students ,  e s p e c ia l l y  freshmen. The u n iv e r s i t y  needs to prepare 
students at  o r i e n t a t i o n  fo r  in t e r a c t io n s  w ith  d i f f e r e n t  c u l tu res  
and o lder  people.  I am a lso  d isappointed with  the lack of
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co ord in a t io n  between departments; -for example, the Native American 
Stud ies  ca ta lo g  says you can obtain a minor in Nat ive  American 
S tud ies  w ith  Teacher C e r t i f i c a t i o n ;  however, the School of 
Education de le ted  t h i s  program. I o f ten  have problems expressing  
m y s e l f ,  e s p e c ia l l y  in w r i t i n g ,  because my ways of expression as a 
N a t iv e  American are d i f f e r e n t .
194 F -12 :  School is hard; I am now s t ru g g l in g  w ith  my major.  
Physics and Geology, as I don 't  know i f  th is  is what I want to do.
195 F - 6 : No comments.
196 M -6 : No comments.
197 F -2 6 :  I am amazed at how e a s i l y  I f i t  in with  t r a d i t io n a l  
students ;  to them, I am j u s t  a "normal" student.
198 M-16: I have a problem g e t t in g  over the stereotype that a l l
n o n t r a d i t io n a l s  are "granolas;  I don 't  l i k e  the label of 
"nontradi  t i o n a l " .
199 F -0 :  Younger students d o n ' t  need help but those at 40 demand 
i t .  I t  is important to c a l l  the professor before class and ask 
what is  expected, both academical ly  and t im e-w ise .  I t  is a lso a
problem knowing who to  c a l l  to answer a quick question.
N o n t r a d i t io n a ls  need to know what is out there fo r  them in the 
re a l  wor ld ;  what t h e i r  odds a r e .  I t  is important fo r  UM to push
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study s k i l l s .  In t e g r a t io n  of t r a d i t i o n a l  and no n trad i t io na l  
students is good on campus.
200 M-10; I work in the af ternoons but am graded the same as
people who have more t im e.  I t  is hard f in d in g  time to study when
working 20-30 hours a week, as w el l  as g e t t in g  classes to f i t  on a
work schedule .
201 M-4: I t  is  a problem managing fa m i ly  l i f e ,  job ,  and school.
202 F -23 ;  I t  is d i f f i c u l t  to f i n d  an advisor geared to 
n o n t r a d i t io n a l  s tudents .
203 F -13 :  No comments.
204 M-4; I f i t  in w i th  the younger students but they trea ted  me
d i f f e r e n t l y  when I asked questions in c lass ;  they seemed mad at  me
fo r  doing so.
205 M-2: No comments.
206 F - 6 : My problem Is g e t t in g  p r i o r i t i e s  in order and having
enough time to spend w i th  my c h i l d ,  husband, and job ,  plus
study ing .
207 F -7 :  I have problems managing my time when taking care of 
k id s ,  r e le a r n in g  to study, and studying a lone.
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208 F -4 4 :  A major problem was r e g is t e r in g  fo r  classes u n t i l  I 
lea rned  the ropes. In d iv id u a l  a t te n t io n  was very access ib le .  I 
am ta k in g  c lasses under the Senior Program but i t ' s  harder to take 
them in my 6 0 's  than fo r  other n o n t r a d i t io n a ls .  T r a d i t io n a l  
undergraduates are s u r p r i z i n g ly  very compatible and f r i e n d l y  so 1 
d o n ' t  f e e l  l i k e  an "o ld  fo g ie . "  UM is a rea l  p o s i t iv e  experience!
209 M-9: I thought i t  was almost eas ie r  fo r  me to get f in a n c ia l  
a id  than fo r  the t r a d i t i o n a l  students I ' v e  ta lked  to .
210 F -20 :  No comments.
211 F - 6 : No comments.
212 M-15: No comments.
213 F -20 :  N o n t ra d i t io n a l  students need more f in a n c ia l  a id .
214 M-25: No comments.
215 F-30 :  I would l i k e  to see more s u i ta b le  housing a v a i la b le .
216 M -8 ; No comments.
217 F -18:  I have had no problems; Music may be an easy department 
to f i t  in to .
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218 F -2 8 :  There are problems communicating w ith  the F inancial  Aid  
O f f ic e  and adv isors .  N o n t r a d i t io n a ls  are not taken as ser ious ly  
as younger s tudents .  Good luck!
219 F -33 ;  Applying fo r  f in a n c ia l  a id  was hardest because I d i d n ' t  
know how. Younger students have an eas ie r  time g e t t in g  i t .  Of 
the four  u n i v e r s i t i e s  I ' v e  a t tended ,  th is  is  the best.
220 F -0 ;  A problem is the “f i t t i n g - i n "  f a c t o r .  I l i k e  the q u a l i t y  
of teaching and UM b e t te r  than Michigan S ta te .  My only concern is 
the t u i t i o n  h ik e .  Note: student graduated from high school in 
1976 but is a t r a n s fe r  student from Michigan S ta te .
221 F - 8 ; No comments.
222 F - 6 ; A problem is g e t t in g  hold of advisors; what is the 
a d v is o r 's  jo b ,  and what does he/she do? Professors need to have 
reasonable hours and then s t ic k  to them.
223 M-2; No comments.
224 F -13 ;  O r ie n ta t io n  is  poor fo r  students enter ing  the middle of 
the y e a r .  I t  s p e c i f i c a l l y  d e a l t  only w ith  r e g is t r a t io n  and not 
dorms, food, a d v is in g .  Why not?
225 M-5; No comments.
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226 F -16 :  UM is very open and - f r iend ly ;  wonderful people and 
campus as a whole!
227 Problems fo r  n o n - t r a d i t i o n a l s  have more to do w ith  resources  
a v a i l a b l e .  More one-to-one a t te n t io n  is  needed. However, I have 
no “reasonable" complaints .
228 M-3; Teachers are o v er ly  demanding, ac t ing  l i k e  students have 
only  th a t  one c lass  to worry about. Foreign teachers are hard to 
understand.
229 F -2 ;  No comments.
230 F -5 ;  Most professors t r e a t  students g e n e r ic a l ly ;  they don't  
take n o n t r a d i t io n a l s  w i th  f a m i l i e s  in to  considerat ion nor r e la t e  
to n o n t r a d i t io n a l  students .
231 M-9; Class schedules are my only complaint;  too narrow a time 
of o f f e r i n g .
232 F -20 ;  The Admissions O f f i c e ' s  a p p l ic a t io n  is not appl icable  to 
n o n t r a d i t io n a ls  (e g .  What do your parents do? What did you do 
between high school and co l lege?  Is  your fa th e r  supporting you?).
233 F -23:  No comments.
234 M-10; No comments.
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235 F -10:  Parking is  a problem. Reward (recogn ize )  academic 
achievements of n o n t ra d i t io n a l  students; since most are located  
off-campus,  they are not very involved w ith  campus a c t i v i t i e s .
236 M-1; F inanc ia l  a id  is not f u l l y  adequate; however, i t  has 
al lowed me to a t tend  school.
237 M-0: Communication s k i l l s  w i t h in  the W i l d l i f e  Biology program 
are poor,  both teacher to teacher and teacher to student.
238 M-20: I t ' s  been a good experience (good support) .
239 M-5: No comments.
240 F -20 :  The drop/add system is very screwy. I t  is easy to drop 
classes but very d i f f i c u l t  to add them because of l in es  of people,  
f u l l  c la sses ,  w a i t in g  fo r  weeks, not knowing whether to buy books 
and then the bookstore not having enough.
241 M-5; I haven 't  had any problems.
242 242 M -21: No comments.
243 F -10 ;  I am very support ive of the U n iv e rs i ty  system!
244 F -1 ;  1 have had d i f f i c u l t y  f in d in g  a p a r t i c u l a r  teacher  
a v a i l a b le  a f t e r  c la s s .
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245 F -7 :  I don 't  care i f  I f i t  in w ith  o th e r ,  younger students as 
I  am here fo r  my degree, not to s o c i a l i z e ,  and am not a "goof o f f"  
l i k e  a l o t  of t r a d i t i o n a l  s tudents .  I f  you t r y  hard enough, you 
can get in d iv id u a l  a t t e n t io n  and f in d  teachers a v a i la b le  outside  
of c la s s .
246 F -10 ;  The base used by f in a n c ia l  a id  fo r  q u a l i f y in g  is not 
c o r r e c t ;  the maximum amount of a id  o f fe re d  is way too low i f  you 
do n ' t  l i v e  on campus.
247 M-0: R eg is te r in g  fo r  classes the f i r s t  time was a major 
problem. There are two classes that  should be required:  
in t ro d u c t io n  to the l i b r a r y ,  and reading and study s k i l l s .
248 M -8 : No comments.
249 F - 2 :  No comments.
250 F-14 :  No comments.
251 F -15 :  No comments.
252 M-5: No comments.
253 M-17: No comments.
254 F-10 :  I had a d i f f i c u l t  time scheduling classes around my work 
schedule .
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255 M-10; In s t r u c t o r s  don ' t  do a very good job s t im u la t in g  and 
m o t iv a t in g  s tudents .  Math TAs are sometimes not q u a l i f i e d .  I am 
not pleased w i th  the q u a l i t y  of academic advis ing; s t a f f  does not 
respond in a very p o s i t iv e  way. What are a l l  the problems with  
funding? O v e r a l l ,  I am very pleased w ith  the u n iv e rs i ty .
256 M-10; Professors sometimes change schedules and don't  take 
in to  cons idera t ion  tha t  some people, l i k e  myself ,  have to dr ive  in 
from out of town.
257 F -12 ;  The l i m i t e d  amount of a f fo rda b le  housing fo r  married  
students is a problem.
258 F -18 ;  F i t t i n g  every th ing  in is a problem. Sometimes i t  is 
a lso  a problem g e t t in g  q u a l i t y  academic advis ing.
259 F -5 ;  No comments.
260 M-4: Career Serv ices needs to s t a r t  on students e a r l i e r .
261 F -7 ;  Problems fo r  people working during the day include the 
i n a v a i l a b i l i t y  of n ight  c lasses and the C o n t r o l l e r 's  and 
R e g is t r a r 's  hours; since the l a t t e r  two o f f i c e s  are not open ea r ly  
in the morning, a t  noon, nor l a t e ,  i t  is  impossible to contact  
them.
262 M-19; No comments.
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263 F -12 ;  I t  is r e a l l y  d i f f i c u l t  to 90 f u l l - t i m e  as I am working.  
A ls o ,  my program is being cut (R e l ig io u s  S tu d ie s ) .  The 
L e g is la tu re  needs to give us more money.
264 F -3 :  No comments.
265 M-12; No comments.
266 F -9 :  As a s in g le  n o n t r a d i t io n a l ,  housing was d i f f i c u l t  to f in d  
and I d i d n ' t  want to l i v e  in the dorms.
267 F -13 :  No comments.
268 F -0 ;  No trou b le !
269 M-0: No comments.
270 f - 2 :  Not enough classes are o f fe r e d ,  e s p ec ia l ly  during the 
summer.
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TTEIE ÜJBaULTT Chair; Morris T. Keeton &NDVce Chair: T. Benjamin Massey PIANHING
I L l E ^ I % l r u I H I ^  Vice Chair (Administration): William H. Warren GUIDE
To Reclpienta at the Guide:
Here is your review copy of postaecondary Education Institutions and
the Adult Learner: A Self-Study Assessment and Planning Guide, in response
to your request. To facilitate its use as a workbook, the Guide has been
prepared for insertion Into » standard three-ring binder.
As the number of adult students grows, many colleges and universities 
are faced with a set of new issues about the kind and the magnitude of ac­
commodation required in serving the new clientele appropriately and well. 
The Guide offers a self-study assessment and planning process related to 
these issues and is applicable to entire institutions or to major units
within a university or system. We Invite you to consider how the Guide can 
be of assistance to your institution.
To be fully effective, an assessment process using the Guide should be 
undertaken as a team effort initiated and supported by the chief executive 
of the institution. Unless the Guide is incorporated into a comprehensive 
review and planning process with the prospect of inducing necessary changes. 
It is likely to prove ineffectual.
To assist colleges and universities in using the Guide effectively, the 
Commission will be offering regionally located training workshops during the 
next ten months. For one and one-half days presidentially appointed institu­
tional teams of senior administrators will work with Commission-trained As­
sessment Trainers in preparing to use the Guide to maximum benefit on their 
own casq^uses. Of course, final responsibility for executing the self-study 
and planning process rests with the campus leadership a> presidents are en­
couraged to engage their most capable senior administrators in this process.
An application for the Institutional Self-Assessment Workshops is en­
closed, should you be interested. "Rie Commission is seeking a broad repre­
sentation of postsecondary institutions, by type and location, to participate 
in its first round of workshops. Each institution selected for participation 
is to be represented at the workshop by at least two but not more than four 
senior administrators (e.g., president, chief academic officer, chief student 
personnel officer, dean of unit within a university, etc.) appointed by the 
chief executive. Each team will receive a complete set of materials for con­
ducting the assessment.
Sporsored by: The American Council on Education
The University of Maryland University College
The Council for the Advancement of Expenenl'al Learning
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Grants received for thi# project from the Pond for the improvement of 
Post secondary Edacacion and bhe Arthur Vining Davis Ptxindation provide for 
training and materials without cost to participants. Limited funds are 
available and additional funds are being sought to assist institutions in 
partially meeting the costs of travel and per diem associated with the work­
shops. When Institutions are notified about participating they will be in­
formed of available funding.
Applications should be submitted within the next few weeks. Training
workshops will be. scheduled over the next several months in response to de­
mand within each region. institutions from among those that have applied in
the region will be selected to participate.
Frcm among the applicants, a select group of representative institutions
will be invited and funded to monitor and report their experiences in conduct­
ing the assessment and planning process and in effecting the results. Provi­
sion hais been made to publish selected reports by 1986.
Should you have guestions after reviewing these mterials, please feel
free to call or write William H. Warren, Vice Chair-Adtaiinistration, at the
Commission office.
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